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Act today- and you could own the new 2020 Poppy £5 coin for just 
£5 – POSTFREE. As a tribute to those who have made the ultimate 
sacrifi ce, a brand new £5 Coin has been issued for 2020 in support 

of The Royal British Legion.

Face Value Offer £5 for £5 POSTFREE

Yours for just £5, this year’s design features a stylised single poppy and oak 
leaf which has been vividly coloured in red ink at the centre of the coin. The 
design is inspired by The Royal British Legion Remembrance Poppies and the 
text ‘we will remember them’ has been engraved around the outer rim along 
with the £5 denomination. 

A donation from every coin sold will go directly to the Legion’s work and 
provide fi nancial, social and life-long support to the Armed Forces community.

Supporting The Royal British Legion 
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to The Royal British Legion
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WE WILL REMEMBER THEM

36
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October and November are always the busiest months of the year for the 
Legion’s members and supporters, and in many ways that is very much the 
same in 2020. Preparations are underway to mark Remembrance Sunday on 
Whitehall in London and around the UK, a glittering Festival of Remembrance 
is in the final stages of planning, and hundreds of thousands of poppies are 
waiting to be distributed to all those who wish to show their support for the 
Legion and their commitment to helping our Armed Forces community.

 Of course, in many other ways, things are very much 
not the same as usual. The Poppy Appeal, one of the country’s 
oldest and most popular charity collections, will look drastically 
different this year, with greatly reduced numbers of volunteers 
able to take to our streets and raise money. The Festival of 
Remembrance will be pre-recorded, without a live audience,  
in order to conform to COVID-19 regulations. And instead of  
10,000 veterans and currently serving personnel taking part in  
the March Past the Cenotaph on Sunday 8 November, with an 
audience of thousands more on London’s streets, Whitehall will  
be marked by a solemn hush and a small number attending our 
National Service of Remembrance. 

 Yet, among the many challenges we have faced in 2020, and 
those yet to come, our purpose as members of the Legion remains. 
It is vital that we honour the Service and sacrifice of the Second World 
War generation, show our gratitude to those members of the Armed 
Forces community who were this year pressed into service for the  
fight against COVID-19, and support the Poppy Appeal so that we  
can continue to help. You can read more about how Remembrancetide 
and the Poppy Appeal will be different this year on page 30, and see 
portraits of those on the new front line on page 20.

 In October and November, no matter the circumstances, we 
remember. And in the words of the new campaign that you will 
have seen on your television over the past few weeks, Every 
Poppy Counts. I’ll be wearing mine with pride.

UNA CLEMINSON BEM TD
National Chairman

COVER  PHOTOGRAPHY:  NAT IONAL  ARMY MUSEUM/ALEX  CHAMBER L IN/AL I S TA I R  F ENN

Top: The Legion’s new brand 
campaign reminds us that  

Every Poppy Counts 
Above: Kerina Derrick, a Senior 

Care Assistant at Dunkirk 
Memorial House, has nursed 

residents through the pandemic



Visit: www.rbl.org.uk/poppysupporter
Or call 0345 845 1945

BE THERE FOR THE ARMED 
FORCES COMMUNITY,  
WHEN THEY NEED YOU MOST.
Since the COVID-19 pandemic started, many who never 
imagined they would need support have come forward to us to 
seek help. They include people who may be isolated from their 
families, feeling lonely, facing homelessness, struggling to feed 
their children, and men and women in financial crisis.

There is now a new way you can donate to the Legion and 
improve even more lives. Our Poppy Supporters are an 
exceptional group of people who give a monthly gift to the 
Legion, ensuring financial, practical, and emotional assistance 
for our Armed Forces community all year round. 

Will you consider becoming a Poppy Supporter today by  
giving £10 a month or more?

As a thank you for supporting us in this way, you’ll receive a 
whole host of benefits, including an exclusive pin each year.

Reference Number (for office use only)

Instruction to your Bank or Building Society Please pay The Royal British Legion Direct 
Debits from the account detailed in this Instruction subject to the safeguards assured by 
the Direct Debit Guarantee. I understand that this Instruction may remain with The Royal 
British Legion and, if so, details will be passed electronically to my Bank/Building Society.

 Signatures

 Date

Name and full address of your Bank/Building Society:
To: The Manager Bank/Building Society

Address

  Postcode

Name(s) of Account Holder(s)

Bank / Building Society Account Number  Branch Sort Code

 

3. Instruction to your Bank or Building Society to pay by Direct Debit

Banks and Building Societies may not accept  
Direct Debit Instructions for some types of account.

 £10    £12    £15  
Or my own monthly gift of £ _______________*
* If you choose to give less than £10, we will be very grateful to you for becoming  
a regular giver, but you won’t be able to become a Poppy Supporter.

Direct Debits will be taken on the 1st or 15th  
of each month (please tick)
(Please allow one month before you wish to start your donations.) We aim to set up your 
Direct Debit within one month, but if we miss your chosen start date, please rest assured 
that we will debit your Direct Debit the following month on the date you have requested. 
Your Direct Debit will be covered by the DD guarantee. 

1. I would like to make a monthly gift of...

2. Your details

Originator’s Identification Number

 2 8 5 6 8 4

Please fill in the whole form  
and return it to: Halifax Rd, 
Bowerhill, Valldata House, 
Melksham, SN12 6YY

Name:

Address:

    Postcode:

The Royal British Legion Group takes your privacy very seriously and we want to 
assure you that your personal information is safe with us and we will never sell your 
details. The Royal British Legion is only able to continue making a huge difference to 
the lives of the Armed Forces community with your help. We’d like to stay in touch  
with you in the ways that suit you best – to update you about what we’re doing and 
how you can continue to help change lives. For our Privacy Promise, please visit  
www.rbl.org.uk/privacy or to get a copy call us on 0345 845 1945. 

Registered Charity Number: 219279
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NEWS
A ROUND-UP OF THE LATEST LEGION 

STORIES MAKING HEADLINES

6 7

 

To mark this year’s 80th anniversary of the Battle of Britain, 
two new exhibitions have opened at IWM Duxford – Battle 
of Britain: Ops Block and the transformed Battle of Britain 
Exhibition in Hangar 4. Ops Block enables visitors to walk 
through the nerve centre of RAF Duxford, with accounts 
from those who worked there and a multisensory recreation 
of the events on the ground on 15 September 1940, when 
the Battle of Britain reached its climax. Rooms dedicated to 
‘people stories’ are also new, and there is more on the role  
of the Women’s Auxiliary Air Force. The updated Battle of 
Britain Exhibition features iconic Second World War 
aircraft and interactive displays, and explores Duxford’s 
historic links with the Supermarine Spitfire, as the base  
of the first operational Spitfire Squadron.

And if you can’t visit in person, why not try IWM’s free 
virtual-reality experience, detecting and identifying incoming 
raids from the Luftwaffe and reporting back to Fighter 
Command. Simply visit https://observercorps.iwm.org.uk

NEW EXHIBITIONS AT DUXFORD FOR 
BATTLE OF BRITAIN ANNIVERSARY

Royal Air Force pilots from 
No 58 Squadron RAF Bomber 

Command, circa April 1940
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Struggle to get in and out of your
old bath? NO WORRIES!

●   Hygienic easy clean tile effect panels – 
no re-tiling or mouldy grout! 

●   Easy access NEW lower step
●   Optional seat and grab rail  
●   Other door styles available 
●   Slip resistant fl oor
●   Built-in shelving

Designed to fi t in the same space as your old bath, 
our Shower Module’s unique construction enables 
it to be FITTED IN JUST ONE DAY* with NO 
MESS, NO FUSS and NO RE-TILING either! 

FITS IN THE
SAME SPACE AS 
YOUR OLD BATHONE DAY*

FITTED IN JUST

25
YEARS

BATH OUT – SHOWER IN – IN JUST ONE DAY!*

Name

Tel

Address 

 Postcode

Email 

59183

EASY, SAFE BATHING

For more information and a FREE colour brochure return this coupon to
FREEPOST RRGY-AHAX-AHSX, Aquability UK Ltd, Farnborough, GU14 0NR.

FOR MORE DETAILS & FREE 
BROCHURE FREEPHONE

0800 316 0110
Lines open 24 hours 7 days a week or visit

WWW.AQUABILITY.COM
or return coupon to FREEPOST RRGY-AHAX-AHSX, 

Aquability UK Ltd, Farnborough, GU14 0NR.  

ASK FOR EXTENSION 59183

SALE
UP TO

20%
OFF

Sit in comfort Steady your balance Thermostatic controlStep in safely

*Time based on straightforward fi tting. **Not in conjunction with any other offer.

FOR YOUR SAFETY & WELLBEING
At Aquability, our duty of care to our customers is an absolute

priority and particularly during this diffi cult time. In order to ensure 
your safety and wellbeing, any home visit or installation undertaken 

by one of our agents or engineers will comply with Government 
guidelines respecting social distancing. See website for details.
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NEWS

CLEVER CANINE 
COLLECTION
Richard Hignett of the Royal Wootton 
Bassett Branch has done some creative 
thinking when it comes to collecting for the 
Poppy Appeal this year. “To allow socially 
distanced fundraising, I am going to use my 
dog, Trim, on a lead more than two metres 
long, to sell poppies.” We love the idea. 

For more stories on fundraising safely 
during the Appeal, see page 36. 

CAPTAIN SIR TOM MOORE 
JOINS WITH THE LEGION
Captain Sir Tom 
Moore inspired the 
nation when he set 
out to walk 100 laps of 
his garden before his 
100th birthday, in aid 
of NHS charities, 
raising an incredible 
£38.9 million (with 
Gift Aid). Since then, 
he and his family have 
set up the Captain 
Tom Foundation, and 
the Legion has been 

chosen as one of its 
four charity partners. 
Nicola Wearing, Head 
of Philanthropy at the 
Legion, says: “The 
Foundation’s mission 
is to inspire hope 
where it is needed 
most. It’s an honour to 
have their support.” 
Find out more at www.
captaintom.org and 
read our interview 
with him on page 54.

2,600 THE NUMBER OF TIMES THE ANNUAL CONFERENCE 
HAS BEEN VIEWED ON YOUTUBE SO FAR

THE LEGION’S ANNUAL 
CONFERENCE REACHES 
MORE MEMBERS THAN EVER 
On Saturday 19 September, the 
Legion made history with the 
first-ever live stream of its 
Annual Conference. Due to 
COVID-19 restrictions and safety 
concerns, the conference had 
been postponed from May, but 
went ahead online in September 
to a live worldwide audience, 
who cast virtual votes and asked 
at least 47 questions through an 
online submission box.

Addresses were made by the 
National President Lieutenant 

General James Bashall CB  
CBE, National Chairman Una 
Cleminson BEM TD and Director 
General Charles Byrne, who 
discussed our new strategy to 
ensure the Legion is fit for the 
next 100 years. Updates were 
also given on fundraising and 
the Poppy Appeal; policy and 
campaign successes, such as 
Stop the Service Charge; and 
our help for beneficiaries.

Watch the conference at 
www.youtube.com/britishlegion

From left: Una Cleminson, James Bashall 
and Charles Byrne at the conference
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HOW LEGION BRANCHES 
COMMEMORATED VJ DAY
The 75th anniversary of VJ Day 
on 15 August was an unusual  
one given social-distancing 
requirements. But branches still 
remembered – some in quiet 
contemplation and others in 
creative ways. Here are a few:

Yeovil Branch
A socially distanced group 
gathered in front of Yeovil War 
Memorial. The Exhortation was 
read and the Last Post sounded, 
followed by the Two Minute 
Silence. As the clock struck 11 
the Reveille was played, before 
Vice Chair Peter Forrester read 
the Kohima Epitaph.   

A recently purchased PA 
system has proved invaluable to 
the branch. “Whenever we need 
to have the Last Post and the 
Reveille sounded, all we do is 
pop a USB stick into the PA 
system and play it,” says Peter. 
“Gone now is the impossible 
task of finding a bugler at short 
notice – though nothing can 
replace a real one, of course. 
The ‘Forgotten Army’ were not 
forgotten on this momentous 
day by the people of Yeovil.”

Shirley Branch
At Shirley Park Memorial, a 
restricted private event was led 
by Reverend Paul Day, while 
wreaths were laid by President 
Ernie Riley, Vice Chairman of  
the Far East Prisoners of War 
Kenneth Coy, and Chairman of 
the RAF Association Joe Mullen. 
Branch Chairman Ken Russell 
said: “We owe a great debt to 
the men and women past and 
present serving in our Armed 
Forces. For me, it is a privilege 
and honour to have been part  
of the service.”

Blakeney Cley &  
District Branch
During the pandemic, the  
branch has been working on 
reaching its members and the 
wider community online. Its  
VJ Day event – attended by 
committee members at the war 
memorial while the vicar said 
prayers from his home – was all 
live streamed to the community. 
The branch continues to put  
its technology skills to good 
use, supporting clubs and 
arranging concerts and talks.

IN THE BUBBLE
Next December, a team of four men called 
The Bubbleheads will take on the Talisker 
Whisky Atlantic Challenge: crossing the 
Atlantic Ocean in a 25-foot rowing boat, 
covering 3,000 miles, to raise money for 
The Royal British Legion.

Andy Taw was a Royal Navy Clearance 
Diver for eight years, and his colleagues 
Lewis Locke and James Piper also served. 
“On the boat, just like in the Forces, you 
want to operate as a well-oiled machine 
and be prepared for anything that comes 
your way,” says Andy. The team chose  
to fundraise for the Legion because of  
the help it provides to the Armed  
Forces community.

Alongside the Legion, The Bubbleheads 
are raising money for Wessex Cancer 
Trust, which supported James and his  
wife Nikki after she was diagnosed with  
an extremely rare type of cancer six years 
ago. She sadly passed away earlier this 
year. “We know that times are tough and 
people don’t have a lot of money,” says 
Andy, as the team continue their training 
on land. “But we really want to raise the 
money for our charities – and get across 
the Atlantic as quickly as possible.”

Visit www.thebubbleheads.co.uk to  
find out more about the challenge and the 
team’s training.

NEWS

Michael Welch, 
Chairman, Blakeney 
Cley & District 
Branch, at the local 
war memorial

®

Requisitioned by the government, circulating Sovereigns were a casualty of the 
First World War. This five-coin set retells the story of the conflict from outbreak to 
armistice and features Sovereigns struck during each year of the war. Presented in a 

premium display box, together they form a unique piece of history. 

Sourced and authenticated by experts at The Royal Mint, the set includes Sovereigns 
dated 1914, 1915, 1916, 1917 and 1918 from various branch mints. 

Sold as a complete set or available individually.

Outbreak to Armistice

C E L E B R AT E   |   C O L L E C T   |   I N V E S T   |    S E C U R E   |   D I S C O V E R

royalmint.com/collector-services

collectorservices@royalmint.com 0800 03 22 153

THE FIRST WORLD WAR SOVEREIGN COLLECTION 
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THE PRINCESS ROYAL GETS  
A BIRTHDAY PROMOTION
HRH The Princess Royal, 
President of the Legion’s 
Women’s Section, turned 70 
on 15 August, which this 
year coincided with the 
75th anniversary of VJ Day. 
To mark the occasion, she 
has been promoted to  
the roles of General in the 
Army and Air Chief Marshal 
in the RAF. Senior royals 
are treated as though they 
are members of the Armed 
Forces and are awarded 
ranks accordingly. 

The Ministry of Defence 
said that Princess Anne’s  

promotion on her 70th 
birthday “recognises her 
invaluable contribution 
and commitment to  
the military. This includes 
long-term links with the 
Royal Navy, initially 
through the Women’s 
Royal Naval Service and 
her promotion to Admiral 
Chief Commandant  
in 2012.”

Princess Anne is known 
for her enthusiastic  
charity work and is  
patron to more than 200 
charitable organisations.
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WINNERS OF COVID-19 
COMMUNITY RESPONSE 
AWARDS ANNOUNCED
As we all learn to adapt to a world containing 
COVID-19, we are more grateful than ever for the 
incredible work that is done in the community by 
members, volunteers and supporters of the Legion.  
In response, we have created the Covid-19 Community 
Response Awards to recognise outstanding community 
activities delivered in the Legion’s name – and we are 
happy to say that the worthy winners are in!

Community Collaboration
1st place: Fivemiletown Branch
Fivemiletown has gone above and beyond, providing 
lifelines for its local community by raising money, 
securing funding, establishing a food bank and 
sourcing PPE. It continues to make an outstanding 
effort to reach and help all areas of its community. 
2nd place: Duston Branch   
Special recognition: Elstead Club 

Creative Fundraising 
1st place: Commander Stafford 
Seward, Kilmington Branch
In April, Stafford decided to replicate the green-waste 
collection service, which had been suspended by the 
council due to COVID-19, with a tractor and trailer 
(pictured above) advertising the collection days and 
asking for donations to the Poppy Appeal. The idea 
raised more than £2,000.
2nd place: Sophia Preston, aged nine, and Archie 
Hughes, aged ten, Galanos House Care Home 

Digital Response
1st place: Steve Bishop,  
Events Volunteer
Steve Bishop is a volunteer Ride Captain for our 
overseas mass cycling events. Throughout the 
pandemic, Steve has helped the Mass Events team 
and all their cyclists to stay connected. He supported 
the team in delivering the virtual Poppy Ride event 
back in May and will be supporting further virtual 
cycling events in the coming months. 
2nd place: Steven Carr, Huntingdon Branch
Special recognition: Jessica Sands,  
Women’s Section

Individual Impact
1st place: Mark Brennan,  
Hadleigh Branch
Mark is a key member of Hadleigh’s community, 
getting the whole town involved with Remembrance 
activities. When COVID-19 struck, Mark completed  
a VE Day memorial garden in the local school 
grounds and also painted a large mural (pictured 
below) to commemorate the landings at Juno beach, 
which was mounted in the town centre. For VE Day 
itself, Mark, his Vice Chair and their wives decided  
to create a transportable commemorative show  
using a flatbed truck mounted with speakers and 
decorated with bunting and flags.
Joint 2nd place: Trudy Davies, Llanidloes  
Women’s Section; Jack Kemp, Alicante Branch

Internal Team Collaboration
1st place: Paul and Mo Wallace, 
Oakengates Branch
At the start of lockdown, Paul, Mo and their branch 
members continued to support the socially isolated 
within their community with regular phone calls and 
offers of help. Paul also works closely with the Area 
Team, AIO and MSO, as well as local businesses, 
community groups and other support organisations. 
2nd place: Ford Branch
Special recognition: Bert Elson BEM,  
Chonburi Branch
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The Legion celebrates its 100th birthday next 
year, and has seen a lot of change in all areas of 
life during that time. As an organisation, we too 
have changed and adapted, but as we embark 
on our next 100 years, we want to make sure 
that we are absolutely fit for purpose and ready 
to meet the increasingly complex needs of 
those we serve and their loved ones.

The new vision for the Legion’s future entails 
bringing together our nations, communities 
and individuals to create better futures for our 
Armed Forces community and their families, 
and there are changes that we need to make to 
achieve this goal. Our members’ insights are 
key to helping us to consider what these 
changes will be, so we have been asking for 
your opinions on a number of issues.

National Chairman Una Cleminson BEM TD 
says: “Our members’ work within their local 
communities is tireless and outstanding, so it 
makes sense to build the Legion of the future 
with their insights in mind.”

Questions we face involve the changing 
needs of the Armed Forces community, how  

we approach social isolation – even more 
important in these times – and how we keep 
the Legion relevant in today’s society. We also 
need to evaluate how we allocate the generous 
donations of the public and members, how  
to use technology in the most effective and 
efficient way possible, how to communicate 
with both members and the general public, and 
how we should continue to raise awareness of 
Remembrance, fundraising and our campaigns.

We have already started these conversations 
with members through our Membership 
Support Officers and the newsletter, so if you 
haven’t already, do make sure you are part of it. 
Let’s work together to make the Legion’s next 
100 years even better than the last.

HOW TO JOIN  
THE CONVERSATION
Subscribe to our member newsletter to stay updated and 
involved. Email your full name and membership number 
to membershipservices@britishlegion.org.uk 

Join the conversation on how to make sure the Legion continues to help 
create better futures for our Armed Forces and their families

A LEGION 
FIT FOR 
THE FUTURE

NEWS

Please send me my legacy info pack (Please fill out in block capitals)

Mr/Mrs/Miss/Ms/Other 

Address 

                                                               Postcode                                         334591

Please send this coupon to:
Freepost RTJE-SXGL-BEEJ, Dogs Trust, 
Moulton House, 10 Pond Wood Close,
Northampton, NN3 6DF 
(No stamp required.) 

Registered Charity Numbers: 227523 & SC037843

From time to time we would like to send you exciting updates about our work, products, services and how you can support us, including
fundraising activities and research by post. If you’d rather not receive these mailings, please tick here

In order to communicate with you more effectively, better understand your preferences and ability to support
our work, we may analyse your data. We do share your information within the Dogs Trust Group; currently
Dogs Trust Worldwide, Dogs Trust Ireland and Dogs Trust Promotions. To read our full privacy policy visit
dogstrust.org.uk/privacy. 

www.dogstrust.org.uk

We promise we’ll never 
put down a healthy dog.

Please promise to help us with a gift in your Will.
Every year, Dogs Trust cares for over 15,000 dogs in our 20 rehoming centres across the UK.
We never put down a healthy dog. By leaving a gift in your Will, your love of dogs can live
on and help us make the world a better place for them.

For more information email: infopack@dogstrust.org.uk
or call: 020 7837 0006

Please quote “334591” or complete this coupon:
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Revolutionary & Tasty 
Meals Delivered to You

for just £1.99 a mealfor just £1.99 a meal
NO FRIDGE. NO FREEZER. 

Our innovative vacuum seal keeps the freshness, nutrients 
and fl avour locked in, which means you can store our meals 
in your cupboard for up to 6 months. Just pop them in the 

microwave and your delicious meal is ready in a few minutes!

We always source fresh, 
quality ingredients and our 

innovative vacuum seal 
keeps them that way. No 

unnecessary preservatives. 
Made in the UK.

Just order our meals when 
you want them with no 
ongoing commitment.

Send to:
FREEPOST 
Parsley
Box 
(no stamp 
required)

 Please tick 
here if you do 
not wish to 
receive special 
off ers by email.

Please send me 10 meals & 2 wines plus FREE Delivery for £19.99FREEPOST coupon ✃
(off er code BL24)

Signature

PAYMENT METHOD:                       

Card No.

Valid from      Expiry          

(I enclose a cheque 
payable to ParsleyBox)

 NEW CUSTOMERS ONLY.     Please use BLOCK CAPITALS throughout. 

Title   Name   

Address

  Postcode

Mob: E-mail:

INTRODUCTORY OFFER FOR LEGION READERS

Call FREE 7 days a week on 0800 612 7225 and quote BL24

Visit www.parsleybox.com//BL24 Or use our FREEPOST
coupon (below)

ORDER NOW AND SAVE 50%

Quality Fresh 
Ingredients

No subscription 
required

With our amazing introductory 10 meal off er 

FREEPOST 

FREEPOST

x2

2 x Beef Stew

x2

x2

Prefer another dish? Call our friendly customer care team and choose from our full range of 60+ dishes.

SAVE

50%
Includes 2 

servings of wine 
(Limited offer)

2 x Cottage Pie

x2

2 x Lamb Hotpot

x2

2 x Sweet & Sour Chicken with Rice

x2

ORDER NOW and we’ll add
1 x Sauvignon Blanc (187ml), 

1 x Merlot (187ml) to your order

PLUS 2 WINES
LIMITED TIME ONLY

10 MEALS
+ 2 Wines + FREE P&P

Was £39.66

Only

£19.99

WHAT YOU GET

*Providing your mobile number or email will allow us to send you delivery updates.
Please note it can take up to 10 days for your order to be delivered when ordering using
this coupon, though we will process your order as soon as possible after we receive it.

FREE Next 
Day Delivery*

*Next working day delivery for orders 
received before 3pm Mon-Thurs, 
although this may take slightly 

longer during busier periods. Delivery 
to NI and Highlands & Islands also 

may take a little longer.

“I am more than happy 
with the quality and 

taste...the best ready 
meals I have ever had! 

Ordering very easy with a 
fast effi  cient delivery.”

Mrs Crowe - Norfolk

Our customers love us!

Over 12,000 online reviews

2 x Lasagne

x2

MC 72369 255x190 Control H Legion.indd   1 08/10/2020   10:34

“WE’VE BEEN 
WITH THE LEGION 
THROUGH THREE 
GENERATIONS”

Ironclad, which launched 
the Battle of Madagascar. 
It started on 5 May 1942, 
and he died on 8 May. My 
mum was about one, and 
someone told my gran 
about The Royal British 
Legion. It was the Legion 
that got my mum into 
what became the Royal 
Soldiers’ Daughters’ 
School in Hampstead.  
She boarded at age six  
and became head girl.

My mum, Mrs Gwynneth 
Shuttleworth, is 79 and 
she’s been selling poppies 
since 1958. This will be the 
first year she can’t sell 
them because of the 
coronavirus. I can still 

raise money because I sell poppies 
to my clients – I’m a hairdresser. My 
clients don’t leave unless they’ve 
got a poppy; they are very loyal.  
I started off raising about £30 or £40 
a year, but last year, I raised about 
£350. It will be down this year 
because of COVID-19, but I’ll have 
raised a couple of hundred.  

We’re in Ashurst Wood, which 
comes under the East Grinstead 
Branch. It’s where Sir Archibald 
McIndoe did his pioneering work 

I started selling poppies 
30 years ago. My gran, 
Mrs Margaret Owens, 
died, and I decided  

to sell poppies in her memory 
because she was a big supporter  
of the Legion Women’s Section. 

She was born in 1904 so she  
went through two World Wars. Her 
second husband, George Owens (my 
grandfather), was a Sergeant and  
a member of the South Lancashire 
Regiment. He was part of Operation 

Tanya Hayman followed in the footsteps of her mother and 
grandmother and is now a long-standing member of the East 

Grinstead Branch. This is her 30th year of selling poppies

with burns; the Queen Victoria 
Hospital is just up the road. I’m  
born and bred in the village.

For VE Day this year, our street 
party was cancelled because of 
COVID-19. On 7 May, I heard Zoe Ball 
on Radio 2 talking about VE Day 
cookies. Now, I like to bake. I can’t 
go to the Women’s Section meetings 
during the day as I’m working, but I 
bake a cake for their morning coffee. 
I thought, ‘I can bake these cookies.’ 
Within 24 hours, it was all done:  
I made 120 cookies and delivered 
them to 80 houses – to everyone  
in the village who was over 75.

Next year, the Legion will be 100 
years old and in May 2022, our 
Women’s Section will celebrate 100 
years. We’re the oldest in Sussex 
and the third oldest in the country, 
so it’s quite important. My gran loved 
the Legion and held practically 
every post. I think my mum has 
done the same; she’s President of 
the branch’s Women’s Section at the 
moment. I don’t know how many 
others have been with the Legion 
through three generations.”

Porepe dunt utem ratum velecta 
spitatent est, qui denderibus volupta 
spelleseror ad mo et aut lanite pelesto 
bercitatur mil id ea nonectur?
Us adion non cone consequam nestiis et 
ad quibus sum dic totassus nia velibus

1717

Tanya at the 
Menin Gate, 
where she  
laid a wreath 
for GP90

Left: Tanya’s 
mother, 
Gwen, has 
sold poppies 
for 62 years

Above: Tanya’s grandmother, Margaret 
(seated, second right), became involved  
with the Legion in 1944

MY LEGION
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*Small print: £10 discount is applied on dinner, bed and breakfast breaks only when quoting the above code and is per person per break. A £5 discount is applied to bed and breakfast breaks and is per person per break. Bed 
and breakfast prices do not include entertainment or dinner. Offer ends 4 December 2020 for holidays arriving on or before 31 March 2021. Supplements apply for single occupancy, upgrades, room attributes, spa treatments, 
packages, etc. Discounts apply to new bookings only, bookings of up to 19 people and are not applicable with group benefi ts, bookings made through coach operators or with any other promotional offer. Discounts not available 
on Star Breaks, Christmas or New Year. Balance due 10 weeks before arrival date. Warner Leisure Hotels reserves the right to change or withdraw any offers without prior notice. All guests must be aged 21 years or over. 
Full T&Cs apply on Warner website. Calls to 03 numbers from any line type cost no more than calls to geographic (01 or 02) numbers. Bourne Holidays Limited (trading as Warner Leisure Hotels) is a company registered in 
England and Wales with company number 01854900 whose registered address is 1 Park Lane, Hemel Hempstead, Hertfordshire HP2 4YL.                                                      80500W

Book by 4 December for stays up until 31 March 2021
0330 100 9778 | warnerhotels.co.uk/legion | Quote PHCLEGION 

Warner breaks include: Fantastic accommodation | Breakfasts and three-course evening meals
Exciting activities | Use of leisure facilities | Live music and shows every night | Just for grown-ups

Holme Lacy House Hotel

Alvaston Hall Hotel

Littlecote House Hotel

Cricket St. Thomas Hotel

Bembridge Coast Hotel

Nidd Hall Hotel

Corton Coastal Village

Gunton Hall Coastal Village

Lakeside Coastal Village

Sinah Warren Coastal Hotel

Bodelwyddan Castle Hotel Thoresby Hall Hotel

Norton Grange Coastal Village

Studley Castle

Receive £10 per person 
off your break*

Free Warner Holiday 
Protection 

No booking fees 
or credit card charges

A hand-picked selection of 14 country estates and coastal villages. In exclusive settings, away 
from town and city, we offer the perfect destinations for getting away and getting together 
with loved ones over a short break in the UK. Just for adults. Only a few hours from home.

Pairing the fun and the 
feel-good this winter

Bed and 
breakfast 

breaks now 
available at 
all locations*

80500W [DPS] Legion ad_Sarah G_V4.indd   2 08/10/2020   12:12
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S Major Steve Little  
Royal Monmouthshire  
Royal Engineers (Militia)
“My CO gave me a call at 10pm on  
a Thursday night asking if I could 
report for duty the next day to 
support the COVID-19 response.  
I hugged my daughters, not sure 
when I’d return. I was mixing with 
other Service personnel and 
maintaining social distancing, but 
we couldn’t risk others getting ill.”

The rapid responder

PHOTO SPECIAL
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OUR NEW 
FRONT LINE

As the world went into lockdown, Armed Forces members,  
Legion staff and volunteers were called upon to join the  

fight against coronavirus. These are their stories
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Amanda Brownlie
Legion Case Officer, Cheshire 
and Merseyside
“I haven’t seen a client face to face 
since March. We’ve started helping 
people differently in lockdown – 
because many food banks near us 
closed down, and the post was 
really affected, we had to find new 
ways to make sure beneficiaries 
could get food in the fridge, such  
as supermarket food boxes. You 
have to ensure people have their 
immediate needs met before you 
can start on the bigger stuff.” PH
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   The  
first call

CUSHIONED
FOOTBED

BROWN

GREY

RUGGED SOLE 
FOR SECURE 

FOOTING

SUPERSOFT 
CUSHIONED 

ANKLE COLLAR

3 TOUCH FASTENING 
STRAPS FOR A FULLY 

ADJUSTABLE FIT

NAVY

SALE
PRICE JUST

£17.50Supreme comfort footwear for an amazing low price NOW JUST £17.50 PAIR
Wide fi tting with 3 strap touch fastening – adjustable for the perfect fi t.

Luxurious cushioned footbed, ankle and collar cosset your feet and a rugged hard wearing 
sole reduces the impact of every step making walking a pleasure. Perfect for every outing

 from shopping to a walk in the park or a hike up the hills.
WHY NOT BUY TWO PAIRS 

WHILE STOCKS LAST

+p&p

ORIGINALLY £32 MEN’S WIDE FIT 

WALKING SHOES
FULLY ADJUSTABLE TOUCH FASTEN LIGHTWEIGHT COMFORT
— SUPREME COMFORT AT A GREAT PRICE!! —

Style MJ431 available in sizes 
7,8,9,10,11,12,13

Available in three 
colours Grey, 

Navy or Brown

Name: Mr/Mrs/Miss/Ms                                                                                                                                                                                

Address                                                                                                                                                                                                               

                                                                                                                                       Post Code                                                                     

Telephone                                                                                                                                          

Email                                                                                                                                                   

Chums Ltd., (Dept. L1020), PO Box 50, Prescot, Merseyside L34 9GX
Please send me item(s) indicated 
PLEASE USE BLOCK LETTERS

MEDIA CODE 
L1020

I enclose Cheques / PO’s made payable 
to Chums for £                    Please write 
your address (inc. post code) on reverse 
of cheque, or charge my MasterCard/
Visa/Maestro Account No.

We think you’d enjoy some of the latest products and selected off ers by post from other trusted retailers, charities, fi nance, travel, FMCG and 
utility companies. If you would prefer not to receive these by post, please tick this box . To learn more about our trusted partners and how we use your data, see our privacy 
policy at www.chums.co.uk/privacy or ask for a copy when you call us. From time to time Chums would like to send you our latest catalogues, special off ers and promotions by post 
that we think you’d appreciate as a valued customer. If you would prefer not to receive these, please tick this box .

 Order style Colour Size Qty Price

SUB TOTAL
 UK Mainland P&P £5.65
 TOTAL

(PLEASE TICK) DEBIT MY A/C NUMBER AS SHOWN BELOW

START DATE:                          /MONTH/YEAR
EXPIRY DATE:                        /MONTH/YEAR

CARD ISSUE NO.                                                                 
(Maestro Cards only)

C
h

u
m

s 
Lt

d
.  

C
o

. R
eg

. N
o

. 1
56

14
74

Order style: 
MJ431 WALKING SHOE

Man-made construction for long life. Lining: textile

www.chums.co.uk/off ers
and enter media code: L1020

IMPORTANT! YOU MUST ENTER MEDIA CODE ON OUR
WEBSITE TO BENEFIT FROM THIS PROMOTIONAL OFFER

Our friendly UK Customer Service Staff   are waiting to take your order. Call Now!

08715 265 265
Calls cost 13p per minute from BT landlines but may vary depending on your phone company or if using a mobile.

Chums off er you FREE RETURNS and complete satisfaction if you want an exchange
or your money back. Goods usually delivered within 7 days.

Send cheques/POs/Mastercard/Visa/Maestro card details to:
Chums Ltd (Dept. L1020), P.O. Box 50, Prescot, 

Merseyside L34 9GX.

Now accepted

ORDER ONLINE
www.chums.co.uk/offers

PERSONAL SHOPPERS WELCOME at our showroom. Open Mon - Fri 9am - 4pm.
M57 Junction 4, off School Lane, Unity Grove, Knowsley Business Park, Liverpool L34 9AR.

MC 728421 255x190 WalkingShoes L1020 LegionMag.indd   1 07/10/2020   16:30
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The lifeline

The safe hands

Sergeant Jenny Hall 
Princess Mary’s Royal Air 
Force Nursing Service
Jenny was on call nearby London’s 
ExCeL centre as part of a critical-
care transfer team, supporting the 
London Ambulance Service. Military 
medical specialists formed ten 
critical-care transfer teams to 
transfer patients from ICUs around 
the city to other ICUs and the NHS 
Nightingale temporary hospital.

PHOTO SPECIAL
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David Martin
Legion Benefits, Debt and 
Money Advisor
“The people that we help are some 
of the most vulnerable members of 
society. During lockdown, evictions 
and face-to-face tribunals for 
Disability Benefits Appeals have 
been put on hold, but we’re braced 
for when they start up again. So 
many people have lost income –  
we’re helping them to maximise 
what they do have coming in and 
claim their benefit entitlement.”PH
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Kerina Derrick
Senior Care Assistant, 
Dunkirk Memorial House,  
a Legion Care Home
“I was off sick for about four weeks 
and when I came back, everything 
had changed. We had extra 
infection-control precautions in 
isolation, which meant nursing in 
gloves, aprons, masks and visors.  
It has been hard seeing how lonely  
the residents feel without visitors – 
they’re so much happier now their 
families can come inside our 
dedicated visitor room wearing PPE 
and practising social distancing.”

The 
caring 
face

PHOTO SPECIAL
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Jason Montgomery
Leading Air Engineer,  
RNAS Culdrose
Jason is part of a small group at the 
West Cornwall air base that is taking 
part in a project set up by Warrant 
Officer Scott Barnett to produce face 
masks on 3D printers. Nearly 7,000 
have been donated to doctors’ 
surgeries, pharmacies and care 
homes. Once printed, the masks are 
flat packed with other components to 
make a complete face shield and are 
then given to local governments for 
sterilisation ahead of distribution. 
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The last  
    line of  
defence



28

Grace Anderton
Mental Health Nurse and 
member of Aldridge Branch
“I joined the branch last September 
and signed up to be a telephone 
buddy. Once a week, I speak to 
members to check they’re OK and 
have plenty of food supplies and 
help. It’s a great way to keep  
them connected during isolation 
and have a friendly chat away  
from virus talk. We all need 
communication and support.”

The friendly 
voice
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Travel Insurance
with No Age Limits!

 

Call us today FREE for an 
 

instant quote - It’s easy!

0808 169 1399 
Friendly UK based team 
waiting to help you

 Experts in Cover for 
Medical Conditions

 

 

Up to £10 Million 
Medical Emergency 
& Repatriation

 

 

 24 Hour Medical 
Emergency Support

 

 

20%
OFFBASE PREMIUMQuote code LE20

*

New Covid+ Policies 
Include Cancellation 
Cover & Emergency 
Medical Expenses Abroad 
if you Catch COVID-19

Goodtogoinsurance.com is a trading name of Aof Aof ncile Insurance Group Limited. Authorised & 
Regulated by t by t by he Financial Conduct Authority - ity - ity No. 471641. *Discount applies to base premium only 
and not to any medical screening premiums or optional extras. Discount valid until 31 December 2021.

Stay in the home you loveStay in the home you love
For straight and curved stairsFor straight and curved stairs
FREE Survey and quoteFREE Survey and quote
365-day local service365-day local service
Rent or buy Rent or buy 

“I no longer
dread having to    

  climb the stairs.”
Mr. Rowe, Nottingham

Our safe and stylish Our safe and stylish 
stairlifts have changed stairlifts have changed 

Our safe and stylish 
stairlifts have changed 

Our safe and stylish Our safe and stylish 
stairlifts have changed 

Our safe and stylish 

hundreds of thousands hundreds of thousands 
stairlifts have changed 
hundreds of thousands 
stairlifts have changed stairlifts have changed 
hundreds of thousands 
stairlifts have changed 

of lives the world over. of lives the world over. 
Let us change yours.Let us change yours.

“ Be safe with a stairlift; “ Be safe with a stairlift; 
 the perfect solution  the perfect solution 
 to your problems  to your problems 
 with the stairs.” with the stairs.”

Dr Hilary Jones,Dr Hilary Jones,
 Medical Advisor to Acorn Stairlifts Medical Advisor to Acorn Stairlifts

Cosy 
in winter

Cool 
in summer

New for 2020, half price Conservatory 
Valeting with every FREE quotation for 
an insulated ceiling.

Reduces heat loss by up to 95%

Warmer in winter, cooler in summer

No planning permission is required

SuperFoil SF19 Thermal Insulation

Reduced VAT rate at just 5%

Premium Plaster Finish

NEW!!!! Half price Conservatory  
Valeting with every FREE  
quotation for an insulated ceiling.

3
3
3
3
3
3
3

Ceiling Insulation SpecialistsRundle & Dorey Ltd
Over 20 Years Industry Experience

“We can now use our  
conservatory all year”

For more information FREEPHONE

Visit: www.rundleanddorey.co.uk
0800 024 8860

Interest 
FREE Finance

0%
APR

*%*%
Representative3333

APR

3
APR

Representative3Representative

FREE No-Obligation Quotations on request. Consumer Protection Association Member No. 3057. *Omni Capital Retails Finance Limited, Oak  
House, Reeds Crescent, WD24 4QP. Authorised and regulated by the Financial Conduct Authority. Offers subject to availability. Credit Subject  
to Status. † 8m2 lean to style polycarbonate roof existing conservatory with a Rundle and Dorey Ltd insulated ceiling - discount already applied.

Cool
in summer

”

FREE No-Obligation Quotations on request. Consumer Protection Association Member No. 3057. *Omni Capital Retails Finance Limited, Oak 
House, Reeds Crescent, WD24 4QP. Authorised and regulated by the Financial Conduct Authority. Offers subject to availability. Credit Subject 
to Status. † 8m2 lean to style polycarbonate roof existing conservatory with a Rundle and Dorey Ltd insulated ceiling - discount already applied.

25%
OFF

PRICES AS LOW AS 

£2499†

Save up to

3333£24993£2499†

3
†

*%*%

Mr & Mrs 
Bavin of 

Cambridge.

Insurance
Backed

Y E A R SY E A R S
G U A R A N T E E
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REMEMBER

A YEAR TO

31REMEMBER

A YEAR TO

n extraordinary year for Remembrance,  
2020 is also remarkable for the challenges 
the coronavirus presents after stealing into 
our lives at the beginning of the year. 

Since March, men and women serving  
in the Armed Forces have been supporting essential 
workers on the front line in the fight against COVID-19, 
including building Nightingale hospitals, delivering PPE 
and medical equipment, and working at testing centres.

Meanwhile, the Second World War generation are 
among those who have suffered the most during the 
pandemic. As we honour their contribution, we also 
remember that the Legion is committed to their care, 
whether that’s in one of our six residential homes for 
military veterans or by supporting elderly ex-Service 
people to live independently and safely.

Remembrancetide and the Poppy Appeal, this year 
more than ever before, go hand in hand to honour the 
sacrifices of the Armed Forces community, now and  
in the past, and ensure we can continue looking after 
those who have done so much for us. The familiar 
events will be different this year, but wherever you are 
in the country, please join us in keeping our solemn 
promise of Remembrance.

A

There will be a feeling of 
absence at the heart of this year’s 

Remembrancetide and Poppy 
Appeal. But whether we’re watching 

from home or supporting in 
distanced circumstances, we will 

remember them 
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REMEMBRANCETIDE 2020
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“ANYONE WHO 
NORMALLY 

ATTENDS WILL BE 
REPRESENTED IN 

SOME WAY”

Remembrance Sunday  
8 November
The sight of 10,000 uniformed 
Service personnel marching along 
Whitehall, saluting the Cenotaph as 
they pass, on Remembrance Sunday 
is both stirring and poignant. It’s 
one of our national rituals: a short 
religious service; wreath laying  
by HM The Queen, senior royals, 
politicians and Commonwealth 
representatives; and the Two 
Minute Silence, when the chimes  
of Big Ben ring out at 11am to mark 
the end of hostilities in the First  
World War on the “eleventh hour  
of the eleventh day of the eleventh 
month” of 1918. 

This year, although the 
traditional form of the parade is  
not possible due to restrictions on 
gatherings in the ongoing pandemic, 
the event will go ahead, attended  
by representatives from the military 
and veteran associations, as well  
as the Royal Family. The country 
will still take part in a collective  

OBSERVING REMEMBRANCE IN YOUR COMMUNITY 

The Legion is encouraging members and the public to pay their respects at 
11am on Remembrance Sunday at home or locally. “We have all learned this 
year how to commemorate important events from home, whether that’s virtual 
ceremonies or staying connected through WhatsApp,” says Bob Gamble OBE, 
Assistant Director of Commemorative Events. “We recommend you support 
what your Civic Authority is planning at a local level and recognise Service 
and sacrifice that way. That’s what Remembrance Sunday is about.”
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The Tomb of the Unknown 
Warrior in Westminster  

Abbey, 1920

act of Remembrance, supported  
by the Legion.

“We want to make sure that 
anyone who normally attends feels 
that they are represented in some 
way. That’s the most important 
thing, that people know that 
Remembrance is for them,” says 
Catherine Parums, Head of 
Commemorative Events at The 
Royal British Legion.

This is also a significant year for 
the Cenotaph itself – 2020 marks the 
centenary of its reconstruction from 
a temporary war memorial built in 
wood and plaster to the current 
Portland-stone monument designed 
by Edwin Lutyens, unveiled on 11 
November 1920 by King George V. 
Additionally, this year is the 
centenary of the burial of the 
Unknown Warrior in Westminster 
Abbey. The Cenotaph and the 
Abbey now form the nexus of 
Britain’s story of war and peace. 

“We can’t have ten people 
shoulder to shoulder laying wreaths 
together, so there will probably be 
people doing it on behalf of others. 
Apart from that, we’re trying to 
make it as close to normal – or the 
‘new’ normal – as possible,” says 
Catherine. “We are currently in  
a wait-and-see situation.”

While the Legion realises that 
there will be disappointment among 
those who had hoped to take part  
in the March Past, it is important 
that in such an extraordinary year, 
we honour the Service and sacrifice 
of our Armed Forces, veterans and 
their families.
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“THE BBC IS USING ALL ITS  
INGENUITY TO CREATE SOME 

IMPRESSIVE EFFECTS IN THE HALL, 
DESPITE THE CONSTRAINTS”

Festival of Remembrance 
Saturday 7 November
“One of the lessons we learned after VE Day and VJ Day  
this year was that you can achieve a huge impact with  
a small ceremony,” says Robert Lee, Assistant Director of 
Remembrance and National Events. “What really counts 
most isn’t the numbers or even the rank of those taking 
part, it’s the emotional impact of the story and what it 
means to people today.”

The BBC and the Legion are pulling out all the stops  
so that the Festival of Remembrance at the Royal Albert 
Hall, that much-loved highlight of Remembrancetide, can 
go ahead. Although it won’t have a live audience, nothing 
will detract from its power in this rollercoaster of a year.

From military fanfares to medleys of the Forces’ 

favourite tunes, the show promises to be strong on 
emotion. There are planned tributes to the current Armed 
Forces who have supported front-line NHS staff during 
the pandemic, along with poetry, archive footage and 
moving testimony from veterans.

At the time of going to press, the show was scheduled 
to be pre-recorded over several days at the end of 
October and will be broadcast on Saturday 7 November. 
“We’ve been working closely with the Royal Albert Hall 
team who have just finished working on the Proms, so  
it’s been useful learning from that experience,” says BBC 
Series Producer Catherine Stirk.

“The BBC is using all its ingenuity to create some 
impressive effects in the hall, despite the constraints,” 
adds Robert. “So there will be some surprises in store.”
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“I JOINED UP 
WHEN I WAS  

16 AND A HALF.  
I WAS THE 

YOUNGEST ON 
THE SHIP”

Allan Wilmot
Born in Jamaica in 1925,  
served in the Royal Navy and the RAF 
“I joined the Royal Navy when I was 16 and a half. 
Actually, 17 was the lower limit but I was a tall fella,  
you see, and I looked 17. I was posted on HMT Hauken, 
which was a minesweeper – a suicidal thing, but I  
didn’t realise it at the time – and I was the youngest  
on ship. It was all right in the day, you could see the 
mines, but at night you could see nothing! One bomb 
– then eternity. And I lived through that.

I then came to England and did training for the 
Air-Sea Rescue and motorboat crew in Scotland and 
Calshot near Southampton. My plan was to learn as 
much as I could, and if I survived the war, to apply for 
the Merchant Navy. Every day I had to face something 
new. Most of the time, I was the only black face on the 
crew. You had to be at a certain standard of education 
to get in the Air-Sea Rescue and the others were like, 
‘How did you get in?’ But I said to myself, ‘I’m not going 
to let this get hold of me.’ It was ignorance on their part 
and they needed to get to know me, and I settled in.

I was stationed in Castle Archdale, Northern Ireland. 
We had to coordinate with the Sunderland flying boats 
and Catalina seaplanes. When the flyers realised they 
couldn’t make it, they’d ditch for the water and we’d 
have to go there and pick them up before they froze to 
death. It’s estimated we saved about 17,000 lives in all.

Remembrancetide brings back memories, good and 
bad. Years ago, I was there at the Cenotaph, doing the 
March Past, but now I’m in a wheelchair. As the years 
go by, the old chaps die; it’s frightening when I look 
around now. I am one of the few still alive. I still think 
about my mates who didn’t make it. 

This year, of course, Remembrance is not the same, 
but the memory’s there. That’s the most important 
thing. Nothing’s forgotten.”

Teaching Remembrance
Preserving Remembrance and 
helping new generations to learn 
about the Second World War 
generation is vital. And as schooling 
looks very different this year 
compared with the recent past,  
it’s the perfect time to roll out 
resources that have been developed 
by the Legion, together with the 
National Literacy Trust, to help 
children explore their shared 
heritage of Remembrance and 
understand its relevance to today.

 One such resource is the Book 
Club, which is focused on Bali Rai’s 
novel Now or Never: A Dunkirk 
Story. Private Fazal Khan, a young 
Muslim soldier, makes his way from 
India to the beaches of Dunkirk in 
this extraordinary novel for young 
people. Book Club materials include 
films of interviews with veterans 
and input from the author himself 
– perfect for children to explore 
Remembrance, whether learning  
at school or at home.

The Legion has also maintained 
its strong links with youth group 
organisations: a partnership  
with Girlguiding has developed 
resources for all stages, from 
Rainbows to Rangers, to help them 
discover links between their own 
experiences of this unique year  
and those of the Second World  
War generation; more work is also 
in the pipeline with the Scouts and 
the Cadets.

REMEMBRANCETIDE 2020



The Legion’s Every Poppy 
Counts advertising 

campaign has aired on TV 
and social media
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New-look Poppy Appeal 
22 October-7 November
When the pandemic arrived on  
UK shores, Claire Rowcliffe, the 
Legion’s Director of Fundraising, 
knew straight away that the Poppy 
Appeal would have to look different 
in 2020. “I wouldn’t say it was panic 
stations, but there was a very quick 
realisation that it would be highly 
improbable that we would be able 
to deliver the Poppy Appeal as we 
ordinarily do,” she says.

What hasn’t changed is that
every poppy counts, just as it 
always has, says Claire. The British 
public will have opportunities to 
obtain a poppy and to donate to  
the Poppy Appeal wherever they 
live. Socially distanced fundraising 
by collectors in public places will 
be a part of this year’s appeal;  
there was a pause on face-to-face 
fundraising during lockdown but 
this was lifted in August. 

Another thing that has not 
changed is the dedication of the 
40,000 Poppy Appeal volunteers.  
“We have a cohort of passionate 
supporters,” says Claire. “We are 
ensuring that they are engaged”, 
even if they can’t take part in person.

People who have collected in the 
past should not feel compelled to  
do so this year. “Because of their 
passion for the organisation, some 
people do feel it’s their duty,” says 
Claire. “But they should not be 
collecting if it is not safe for them  
to do so – or they don’t feel safe 
doing it. The safety of our  

volunteers is paramount.”
But for those who do want to 

collect, we have been issuing  
Poppy Appeal Organisers (PAOs) 
with detailed guidance and risk 
assessments, which Community 
Fundraisers are supporting them  
to implement. All volunteers will  
be provided with appropriate  
PPE and will have a daily risk-
assessment checklist to complete. 

What you won’t see this year  
is collectors on the streets or 
house-to-house collections. “To  
be stood there with your tin and 
your poppy tray isn’t appropriate 
because you can’t maintain social 
distancing,” says Claire. In 
supermarkets, however, collectors 
can have a table between them and 
people donating – in fact, lots of 
collectors already do this. 

Ben France, Head of Corporate 
Partnerships at the Legion, points 
out that focusing on supermarkets 
will also mean that collecting can 
take place even if more stringent 
lockdown restrictions come into 
force in the coming weeks. Talking 
about the discussions he and 
colleagues had in March, he says 
they looked for “the fundraising 
channels we could use even in the 
worst-case scenario” – supermarkets 
fit that bill as they would be open 
even during a second lockdown.

“My team and I looked at how 
supermarkets could help us deliver 
collections in a new way,” explains 
Ben. “Could they help us bank the 
money, distribute stock within stores 

Every Poppy Counts: 
making sure the 
message is heard 
In October, we launched an 
advert in support of Every 
Poppy Counts, which 
featured in high-profile slots 
on ITV and Channel 4. The 
film highlighted the work 
and sacrifice of the Armed 
Forces community in 
response to the COVID-19 
pandemic, and how they 
never stop striving to keep  
us safe, whether that is in 
conflict or in the fight against 
a deadly virus. It also served 
to remind us of how 
important Remembrance  
is this year – how we still 
managed to come together 
for VE and VJ Day, even if 
not physically, and will do 
so again in November.  
A second ad for our social 
media channels reinforced 
the fact that although this 
year’s Poppy Appeal is 
different, it is also more 
crucial than ever that people 
get involved and contribute.

“WE HAVE BEEN LOOKING AT 
FUNDRAISING CHANNELS THAT WE 

COULD USE EVEN IN THE 
WORST-CASE SCENARIO”
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– anything to help deliver, as much as 
possible, a volunteer-free collection?” 
Each supermarket had a different 
response, but they all wanted to help.

Those conversations were at a 
time when it looked like the Poppy 
Appeal might have to go ahead with 
no face-to-face collecting. “There will 
be quite a few volunteers, but we’ve 
still been able to set up these slightly 
new ways of working, which we’re 
hoping will allow us to deliver the 
Poppy Appeal with fewer volunteers 
and in a safe way that’s compliant 
with COVID-19 regulations,” says Ben.

The Legion is working closely with 
the online payment platform PayPal 
Giving Fund UK on an online charity 
campaign page. It has also launched 
a partnership with the banking app 
Revolut to allow customers to donate 
via the app. And QR codes and 
‘text-to-donate’ technology will be far 
more widespread than in previous 
years. While these things were 
already in the pipeline, the necessity 
of finding new income streams and 
ways to donate has added urgency to 
the work, says Ben. “We can trial 
technology and ways of working on  
a massive scale this year, because we 
have to. The learnings from that are 
going to be incredibly interesting.”

Sergeant Ross Murphy
Poppy Appeal Organiser for  
Cockermouth in Cumbria

“I’ve served with the Duke of Lancaster’s Regiment for the 
past 14 years, and I’ve helped out with the Poppy Appeal 
all across Cumbria for several years. Last year, they were 
struggling with distribution in the Cockermouth area so  
I said I’d jump in and help – and now I’m PAO. You look 
forward to getting ready for the Poppy Appeal and 
helping out as much as you can.

Preparations for this year are good. Some of the 
supermarkets are willing to take us in and have a table, 
and some aren’t, so I’m just going to drop off boxes.  
I think that’s where we may struggle, because I know  
that when volunteers are there at the front door with tins, 
people are more generous than if the boxes are just there 
on the end of a till. But the schools are all on board. 
Everyone is willing to help out.

In terms of volunteers, I have more than 30. Most are 
going to help out with the distribution side. I work out  
of one of the Army Reserve Centres, so I’ve set that up  
as a hub and we’re going to use it as a Counting Centre 
and for distribution of the PPE, buckets and poppies.  
There shouldn’t be much contact between me and the 
distributors. I’m trying to limit it as much as I can.

I think we were expecting it to be worse. We thought 
there may be a box in a couple of shops where shop 
owners allowed it. When we got the phone call to say  
we were a go for maybe 50 per cent of what we want, it 
was a massive bonus. I was happy with the amount we 
raised last year, but my aim this year is to beat that  
target – whether there’s a pandemic or not.”

“WE’RE USING AN ARMY 
RESERVE CENTRE AS A  
HUB FOR OUR LOCAL  

POPPY APPEAL”

SAINSBURY’S STEPS UP
Sainsbury’s has been a long-standing 
corporate partner of the Legion for  
26 years. In the absence of volunteers  
in store, the programme of activity for 
this year’s Poppy Appeal is its most 
ambitious yet. It will include paper 
poppies at manned tills, as well as: 
• Cashless donation options at tills
• Exclusive poppy-inspired  
merchandise in selected stores and 
online (profits donated to the Legion)
• Paper poppies and fixed donation 
options at sainsburys.co.uk/poppy
• A trial of static contactless units  
in 12 stores
• Poppy recycling collection points  
in stores after Armistice Day
• Nectar point donations on the  
Nectar app and website
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Jane Abraham
Poppy Appeal Organiser  
for East Liverpool
“For anybody who wants a poppy, 
there will be somewhere where  
they can go and get one in the 
Merseyside area. I can’t see there 
being a problem with the schools 
that we supply poppies to. That  
being said, I’d usually be a bit more 
organised at this point in the year. 
I’d know which supermarkets I  
need to find people for and I’d  
know which collectors I could 
certainly rely on.

There is quite a lot of uncertainty 
out there at the minute. I think both 
supermarkets and collectors are 
reluctant to commit themselves 
because things are changing so 
quickly; new [information] seems  
to be coming out every day. 

The guidance from the Legion 
has been quite helpful. There has 
been a lot of it, and initially, it was 
changing by the day, but it seems to 
have settled down now and I’ve got 
a good idea of what we need to do.

We will get there – we’ll make  
a good effort and we’ll do what  
we can. And that’s all anybody  
can ask, isn’t it?”

Moira Wallace
Poppy Appeal Organiser for  
Oakengates in Shropshire
“In a normal year, I have around 40 volunteers, some 
doing the supermarkets, some delivering boxes. We have 
the Army Cadet Force (ACF) who do street collection. We 
normally go into two care homes and two assisted-living 
complexes. We provide poppies to 13 schools and to  
a large industrial estate where there are lots of factories. 
Last year, we did between 150 and 160 deliveries to 
various locations and raised about £29,000.

That’s all going to be different this year, but I have  
a plan. Rather than saturate all the areas that we have,  
I’ll target key locations such as post offices and the 
bigger convenience stores that do quite well. I’ll get  
as many of them that want to, to help with deliveries.  
So far, all but one of the schools have said they still  
want poppies and school packs.

Some of my volunteers are obviously disappointed 
that they can’t take part this year, but I think they’ll all  
be back next year with greater determination.”

“SOME OF MY VOLUNTEERS 
ARE OBVIOUSLY 

DISAPPOINTED THAT THEY 
CAN’T TAKE PART THIS YEAR, 
BUT I THINK THEY’LL ALL BE 

BACK NEXT YEAR WITH 
GREATER DETERMINATION”

Left: Mursila Sohail, one  
of Moira’s star volunteers 

in Oakengates

Below right: Jane with 
her collector Jim Smith (on 

right), who, together  
with his wife Doreen, has 

raised £35,025.63 over  
the past five years

DOWNLOAD YOUR POPPY
This year, the Legion is asking supporters to download 
and print the iconic Remembrance poppy from www.
britishlegion.org.uk. Send a picture of your poppy 
on display to membersmag@britishlegion.org.uk 
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EVERY PURCHASE 
YOU MAKE HELPS 
THE PEOPLE THE 

LEGION SUPPORTS

1. The Westminster 
Collection Poppy 
Gold-Plated Proof  
£5 Coin £25
Plated in 24ct gold and 
struck to a pristine proof 
finish. Features a stylised 
poppy encircled by the text 
‘We will remember them’. 
For each coin sold, The 
Westminster Collection will 
donate £2.50 to the Legion. 
Available at www.
westminstercollection.com  

2. QVC UK The Poppy 
Collection® Collector’s 
Edition Homecoming  
Ribbon Brooch £20
Decorated with ombre hand- 
painted enamel. Created to 
mark the 75th anniversary of 
the end of the Second World 
War. A third of the purchase 
price will be donated to  
the Legion. Available at 
www.qvcuk.com/poppy  

3. M&S Collection 
Poppy Cufflinks £15
Enamelled cufflinks with clip 
fastenings. Part of the Poppy 
Collection®. All profits will 
be donated to the Legion. 
Available in store or at  
www.marksandspencer.com  

4. Deramores Poppy 
Cushion Crochet Kit  
& Pattern £20
Craft your own cushion 
cover with a design inspired 
by Flanders Fields. Part of a 
new poppy-themed range for 
knitting and crochet. 10% of 
the RRP (ex VAT) is donated 
to the Legion. Available at  
www.deramores.com

5. Pets at Home 
Poppy Collar Charms
Charms that your pet will 
wear with pride. £1.50 for  
a single glitter collar charm 
and £4 for the clip-on collar 
charm set. All profits will be 
donated to the Legion. The 
full poppy range is available 
at www.petsathome.com

6. Sainsbury’s Poppy 
Pen £4.50 
Featuring floating glitter and 
four poppies printed on each 
side. Packaged in a poppy- 
printed box. All profits will 
be donated to the Legion. 
Available in selected stores 
until 13 November and at 

www.sainsburys.co.uk/
poppy from 24 October.

7. Derbyshire 
Distillery Eleventh 
Hour Gin £22.99
Richard Aspinall, an Army 
veteran and Derbyshire 
Distillery employee, created 
the concept for this gin.  
£3 will be donated to the 
Legion for every bottle sold. 
Available at www.
derbyshiredistillery.com/
product/eleventh-hour-gin

8. Emma 
Bridgewater British 
Legion ½ Pint Mug 
£19.95
Last chance to buy 
Handmade in Stoke-on-Trent. 
£5 from each sale will be 
donated to the Legion. 
Available at www.
emmabridgewater.co.uk  

9. Lakeland Poppy 
Cupcake Cases 
£2.29 for 48 cases 
Last chance to buy
Greaseproof paper cases, 
oven safe up to 180°C and 
microwave safe. 60p will  
be donated to the Legion  
for every set sold. The full 
poppy range is available  
in store only.

10. Apta Ceramic 
Poppy Wall Plaque 
£6.99
Last chance to buy 
Show you remember with 
this plaque. 50p will be 
donated to the Legion for 
every one sold. Available  
at Notcutts and garden 
centres nationwide.

POPPIES TO  
BE PROUD OF

Show the Armed Forces community your support with these perfect 
poppy-themed items, from commemorative cufflinks and coins  

to a stylish crocheted cushion
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HOW WE HELP

ocial distancing and the 
pandemic have had a 
huge impact on all of  
us – the Armed Forces 

community included. And for those 
who are isolated in an abusive 
relationship, in unmanageable debt, 
or couchsurfing because they’re 
homeless, the coronavirus has only 
made things harder to deal with.

A major study by the University 
of Nottingham into the mental-
health impact of the 
pandemic found that 
levels of anxiety and 
depression in the UK’s 
general population are  
far higher than normally 
seen. At the Legion, both 
the Outreach Service  
and the Benefits, Debt and 
Money Advice (BDMA) 
Service report that, with 
tens of thousands of veterans 
contacting the Legion’s helpline, 
there has been a marked change in 
enquiries as a result of COVID-19, 
consistent with poorer mental 
health across the country. 

This time last year, a caller might 
have made a fairly straightforward 
request – saying that their electric 
scooter was broken, for example, 
and asking if the Legion could help 

with a replacement. “But in the early 
stages of lockdown, these kinds of 
calls dipped off,” says Nicola Cook, 
Assistant Director of Operations, 
“and what we have seen is a 
significant increase in the numbers 
of people experiencing domestic 
abuse – men abusing women, 
women abusing men and abuse in 
same-sex relationships – and in 
incidences of severe mental health. 
These are people who’ve either got 

an existing mental-health condition 
or who are experiencing mental-
health issues for the first time. We’re 
also seeing people who have a drug, 
alcohol or gambling dependency 
and, sitting at home, are turning to 
those familiar crutches for support.”

The picture is complicated, 
explains Nicola, because “you’re 
talking about people who’ve been  
in the Armed Forces, fiercely proud 

individuals with a strong sense  
of resilience and get-up-and-go. 
Suddenly, the rug gets pulled from 
beneath them and they’re just  
not equipped to deal with that. 
COVID-19 has created situations 
that people are finding more and 
more difficult.”

Early on, it was clear that the 
most vulnerable of the Legion’s 
beneficiaries needed help and they 
needed it urgently. 

“When the phone 
lines went quiet for a 
couple of weeks in April, 
it gave us some time to 
think,” says Rachael 
Thomas, Regional 
Specialist Services 
Manager. “We knew 
people who struggle 
anyway would be in an 
even worse situation. 

What could we do to help? First, we 
developed a more straightforward 
triage system and implemented  
this as part of a direct-referral pilot 
scheme. This went live across 
Greater Manchester and Lancashire 
in June. If someone mentions 
deteriorating mental health, for 
example, we follow up straight away. 
We’ve provided Connect Assist with 
more targeted questions so that 

The pandemic has shaken our core foundations of home, family and 
work – with a huge cost to mental health. So how has the Legion kept 

beneficiaries supported through lockdown and isolation? We found out

THE HIDDEN 
CRISIS

“EARLY ON, IT WAS CLEAR 
THAT THE MOST VULNERABLE 

OF THE LEGION’S 
BENEFICIARIES NEEDED HELP 
AND THEY NEEDED IT NOW”

S
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Why have a stairlift when 
you can have a real lift?
A Stiltz Homelift will help you continue living in the home you love.

Call FREE on 0808 231 8879 For a FREE brochure or no obligation 
survey or visit www.stiltz.co.uk

Elegant, practical and discreet. A Stiltz Homelift  
will transform your home and your life.

• Urgent install service
•  Ready to take your  

call now
• Cost-effective
•  Freestanding design  

- no wall needed
• Small footprint

•  Wheelchair model 
available

•  Manufactured, 
installed and fully 
guaranteed by Stiltz

•  3-floor travel  
available

The UK’s Number 1 Homelift

STAIRLIFT? NO THANKS!

A Stiltz Homelift is an ideal 
and affordable alternative to 
a stairlift. You can now safely 
travel between the floors in 
your home while keeping  
your stairs the way they have 
always been. 

NEAT & DISCREET

A Stiltz Homelift can be 
installed into almost any 
room in your home. A Stiltz 
is uniquely compact with 
the smallest model taking up 
just over half a square metre 
– now that IS discreet. The 
homelift plugs directly into a 
standard domestic socket and 
uses less power than boiling 
a kettle. The homelifts run 
on self-supporting rails so 
there is no need to drill into 
walls and the motor is fully 

self-contained within the lift 
car. Neat.

YOUR FOREVER HOME

While some Stiltz customers 
have an immediate need  
for a homelift, others are 
looking to future-proof their 
existing home for when the 
stairs do eventually become  
a challenge:

“ We’ve had our lift for 2 years 
and were so impressed with 
how it was fitted from our 
hallway to our landing in 
what at first appeared to be 
an impossible space. And in 
such a short time.”

Mr. Eames
Don’t go through the 
unnecessary expense 
and emotional upheaval 
of  moving house or the 
disruption of adapting 
your home for downstairs 
living. Save money instead; 

live comfortably and 
independently in the home 
you love for as long as you 
want, with a Stiltz Homelift.

PEACE OF MIND

Stiltz are proud to hold 
the highly-regarded 
Which? Trusted Trader 
status meaning they are 
a reputable, established 
and trustworthy company. 
Stiltz customers love them 
too, rating them ‘Great’ on 
Trustpilot. 

“ Excellent product installed 
by polite and very competent 
tradesmen. Fits perfectly 
into my home. Made a huge 
difference to my ability to 
live independently”.

Mark via Trustpilot 

They use their own teams 
of expert installers, so you 
can choose a Stiltz Homelift 

with complete peace of mind, 
knowing you and your home 
are in a safe pair of hands.

TEST DRIVE A HOMELIFT

When you’re ready, a Stiltz 
Homelifts consultant will 
conduct a FREE, no obligation 
survey in your home. There 
may also be the opportunity 
to meet with an existing Stiltz 
customer local to where you 
live to see a homelift and ‘test 
drive’ it for yourself!

So, why not give your 
lifestyle a lift with 
Stiltz. Call FREE today.

Trusted trader

Rated ‘Great’

AS SEEN ON

TV
ADVERTISEMENT
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HOW WE HELP

“We save lives on a weekly basis”

Duncan Maile has been a 
Regional Outreach Officer 
(East Anglia and Essex) 
for three years, after 18 
years in the Royal Navy 
and a career in social 
work and the National 
Probation Service.

“We deal every day 
with veterans at the high 
end of self-harm, who may 
be thinking about ending 
their lives. Men, especially 
those with a military 
background, are poorer  
at communicating their 
issues – it’s a case of ‘Suck 
it up and crack on with it.’ 
They crack on, they break 
and then they come to us.

“I’ve got an advocating 
role for veterans, not just 
across mental health but 
across all the services. 
Where we’re at now in the 
pandemic, all sorts of 
issues are coming to the 
fore, including addiction, 
which is like a flower: you 
water it, the person opens 
up and then you get to  

the nub of the issue.
“I recently did a 

presentation to the Royal 
Military Police, because 
they have been having a 
spate of self-harm during 
lockdown. They have 
procedures, but people  
do need to actually talk 
with someone about it, 
and you get a plan then.  
If you have a plan, you’re 
moving forward. If the 
plan starts off with an 
intent to self-harm, as it 
often does, we turn that 
plan around and say: 
‘Let’s address your 
finances. Let’s address 
your accommodation, 
let’s address your 
addiction.’ The reward for 
me is to witness people’s 
journeys to the point 
where they say, ‘I’m now 
in a much better place. 
I’ve got access to services, 
I’ve opened up and I’m not 
alone.’ We save peoples’ 
lives on a weekly, even 
daily basis.”

a caller can be referred directly to 
the Outreach Service and telephone 
contact made within 24 hours. It has 
vastly reduced waiting times, and 
we’re exploring how and when we 
can replicate this across other areas.”

The Legion’s BDMA Service also 
recognised another new cohort in 
need of support. “People who have 
never had to access welfare benefits 
in their lives have suddenly been 
made redundant or been furloughed 
and seen a 20 per cent drop in their 
income,” says Jennie Anderson, 
Regional Specialist Services 
Manager with the BDMA.

“They are not in significant debt 
but they need help with budgeting 
and an overview of their finances. 
So we brought in our Income 
Maximisation Service (IMS) at  
the end of March. This is a quick 
intervention looking at where  
they can make savings and what 
discretionary payments they might 
be able to claim.” IMS also tries  
to help beneficiaries get into 
sustainable situations before they 
hit crisis point. 

“Debt and mental health go hand 
in hand and always have done, even 
before the pandemic,” says Jennie. 
“As an organisation, we try to 

“DEBT AND 
MENTAL HEALTH 

GO HAND IN 
HAND AND 

ALWAYS HAVE 
DONE, EVEN 
BEFORE THE 
PANDEMIC”
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HOW WE HELP

understand what the triggers are for 
a deterioration in people’s mental 
health. A lot of the time it’s debt: 
that worry of ‘I can’t pay my bills,  
I can’t feed my children.’ People 
who’ve never navigated the benefits 
system before don’t know where  
to turn, but we can help.”

The advantage of the IMS is that, 
unlike debt advice provided by the 
BDMA, it is not a regulated activity 
and therefore doesn’t have to follow 
the strict compliance procedures 
around recording advice, regulated 
by the Financial Conduct Authority. 
The IMS can provide immediate 
advice and information at the point 
when it is needed most. It is also 
specifically tailored to both Service 
and ex-Service personnel, who may 
be at risk of a ‘benefits overlap’ if in 
receipt of War Disablement Pensions.

“With the IMS we can get in, give 
the advice and close the case; we 
don’t have to follow up unless there 
is a wider issue. If someone’s got  
no income, an appointment in three 
weeks’ time is not going to help 
them. They need to know what they 
can claim and they need that advice 
straightaway,” says Jennie.

While the Legion has responded 
effectively to COVID-19, both Jennie 
and Rachael see the autumn as  
the calm before the storm, as the 
furlough scheme and the ban on 
evictions for non-payment of rent 
come to an end. “We’re anticipating 
a surge in referrals,” says Rachael. 
“We’re constantly reviewing 
resource so we don’t leave anyone 
in a compromised position.” 

“Life outside Service was tough”   

When Lawrence Philips 
left the Army due to 
injury, he struggled to 
adapt to his new life. “I 
was depressed, suicidal.  
I never wanted to leave 
Service and found it really 
tough to adjust,” he says.

His fiancée Danielle 
advised him to get in 
touch with the Legion  
and see if he could find 
help there, which, 
thankfully, he did.

Local Case Officer Paul 
James was able to get 
Lawrence the mental 
health support he needed 
and things improved.

However, still struggling 
financially, Lawrence  
took out a small £500  
loan in December 2019  
to help get his family 
through Christmas.

When the pandemic  
hit and he was unable to 
work, the debt suddenly 
spiralled out of control.

Once again, Lawrence 
turned to the 
Legion for 
assistance, and 
despite the 
restrictions due  
to COVID-19, the 
Benefits, Debt  
and Money Advice 
team were able  
to help. They 
arranged a 
three-way call 
with the creditors 
and took control 
of the situation to 

negotiate a significant 
discount on the debt. This 
allowed Lawrence to clear  
a much smaller payment.

Now, with the weight  
of that debt off his 
shoulders, Lawrence  
has found work as a 
supervisor in two local 
schools, where he hopes 
his background in both 
physical instruction  
and the Armed Forces  
will help him to climb  
the ladder.

“I will be forever 
grateful to the Legion. I 
don’t really want to think 
about where I would be 
without them,” he says.

Debbie Harding,  
Area Manager for 
Lawrence’s local area, 
adds: “Unmanageable 
debt has clearly affected 
thousands of people 
during COVID-19. We are 
delighted that we have 
been able to help him.”
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“WHEN THE 
PANDEMIC HIT 

AND LAWRENCE 
WAS UNABLE TO 
WORK, HIS DEBT 

SPIRALLED OUT 
OF CONTROL”



Yes, please send me a free infopack about the smartphone books.
It’s free & there’s no obligation.
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We use the details you give us to send you information on the products mentioned. We store the details securely and only 
share them with the Royal Mail for posting the information. Full privacy notice at www.helpfulbooks.co.uk/privacynotice

Name

Address

Postcode

Quote ‘LE1120S’

Or call: 
01229 777606

At last, using your smartphone can 
be easy, simple and stress-free.   

Find out how...
Modern mobile phones – smartphones as 

they’re called – can do so much more than 
just make phone calls.

From browsing the web wherever you are, 
checking train times, acting as a sat-nav... 
And best of all they can make it so easy to 
keep in touch with family and friends – in 
so many ways, from sharing photos to 
making video calls. 

But using them isn’t always as easy as 
you’d want – and that’s putting it mildly!

Do the manufacturers do it on purpose?
Sometimes it can seem like the 

manufacturers deliberately make them 
complicated – and how you do things is 
often hidden away. It might be easy once 
you know, but until you’ve been shown the 
easy way, it can drive you mad.

In fact only yesterday I was talking to 
someone whose Mum had got a new 
all-singing-all-dancing phone – but she 
couldn’t work out how to answer a phone 
call on it!  She’s not daft – it’s just that the 
phone didn’t come with a manual telling 
her what to do.

Whether you have similar problems or 
you’re trying to do something slightly more 
advanced, the thing is, it can be easy to 
use them... once you know how.  But until 
you’ve been shown, it can be like talking a 
different language.

That’s why I’ve published two books: 
iPhones one Step at a Time and Android 
Smartphones One Step at a Time.

Plain English... and that’s not all
They explain how to use the phone, in 

plain simple language with pictures of the 
screen showing you exactly where to tap or 
slide your fingers.  No jargon!

What’s covered?
I can’t list it all here. But amongst other 

things, you’ll discover:
• The basics of controlling it – swiping, 

tapping, opening apps & so on.

• Video phone calls – a great way to 
keep up with family who live a long 
way away.

• How to use it as a sat-nav... in the car 
or even on foot.

• Send emails from your phone.
• Instant messaging and how to use it.
• Most phones have a good camera built 

in – here’s how to use it properly.
• Share photos with friends around the 

world – quickly and easily.
• Choosing and downloading apps.

And obviously, you can make phone 
calls and send and receive text messages. 
(“Voicemail” is covered, too).  All 
explained nice and simply.  (Find out more 
in the free infopack – read on...)

What one reader had to say:
“Thanks for a fantastic smart phone book. 

Very pleasant staff as usual.
I think this book should be sold with every 

smart phone.  I have learnt so much from 
it, the info you get with the phone is non-
existent.

Smart phones are quite complex, and your 
books speak in plain English.”

Suitable for iPhones, Android phones like 
Samsungs, etc, & Doros.  (Not sure what phone 
you have?  Best send off for the free infopack)

Only half the story
That’s only half the story, but I don’t have 

room to explain here.  I’ve put together full 
information on the books – who they’re 
for, what they cover and so on.  What’s 
more, the books also come with a free gift 
– no room to explain that here either.

Don’t buy now, do this instead
The books aren’t available in the shops or 

on Amazon. Instead, send off now to get a 
completely free, no-obligation information 
pack.  It’ll explain what the books cover, 
who they’re suitable for and so on.

Just give us a ring on 01229 777606 
and speak to Emma, Jade, Alicia, 
Karen or Steph – you can call 7 days 
a week.  Or send your address to 
LE1120@helpfulbooks.co.uk or post the 
coupon to The Helpful Book Company, 
13B Devonshire Road Estate, Millom, 
Cumbria LA18 4JS today to get your full 
information pack – we’ll put it in the post 
to you straight away (and we’ll keep your 
details private – we won’t share them).

Best order your info pack now and soon 
you could be getting so much more from 
your phone – with much less hassle.

Advertisement

Smartphones – helping you 
be closer to your loved ones

CENTENARY
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ince the Legion was founded  
in 1921, its members and 
volunteers have dedicated their 
time and effort to supporting the 

Armed Forces community and remembering 
their sacrifice. To mark its 100th birthday, 
the Legion is launching a new initiative  
in 2021 to reward and recognise these  
vital contributions. At the centre of the 
celebrations is the Centenary Awards,  
a project that will shine a light on the 
tremendous achievements of members who 
are dedicated to helping the Legion support 
ex-Service personnel and their families.

The Awards will recognise outstanding 
actions of individuals across the UK in five 
categories: service, collaboration, passion, 
excellence, and valuing our people. Unlike 
the existing certificates, badges and awards, 
where the criteria is generally focused on 
something quantifiable – be it duration of 

membership or amount raised – the 
Centenary Awards aim to find those members 
who perhaps haven’t been acknowledged in 
the past but who are still doing something 
unique that deserves honouring.

“What we want is to recognise people who 
aren’t within our current award system,” 
explains Phillip Badger, the Legion’s 
Membership Development Manager. “A lot of 
our members don’t think they’re going above 
and beyond, but instead just doing their 
day-to-day. It’s often a vocation. But when 
you think about what you’re doing for the 
organisation, a lot of it – if not all of it – is 
going to be worthy of recognition.”

In the Legion’s centenary year, it will be 
more important than ever for members to 
tell their stories, says Catherine Parums, 
Head of Commemorative Events. “2021  
will be a chance for us to come together  
as an organisation and recognise the work 

THE 
CENTENARY 

AWARDS
A new awards scheme will recognise and reward 
the Legion’s members next year as we celebrate  

100 years of supporting the Armed Forces community

S



CENTENARY AWARDS
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What you need to know
There are four levels of Centenary Awards, 
from County Awards up to a National Winner 
who will be decided by public vote. The 
Awards begin at the branch level, with 
members leading the process of nominating 
their comrades who are making a difference 
in local communities. 

County Conferences in 2021 will host 
award ceremonies for nominees and winners, 
and their stories will be shared across the 
network of branches and members. The Area 
Awards will then recognise five winners from 
each county; the winners chosen by the Area 
teams will be entered into contention for one 
of five National Awards.

NOMINATE SOMEONE FOR A CENTENARY AWARD

we are all doing on the same level,” she  
says.  The Awards, and the Reward and 
Recognition Scheme that will also 
acknowledge the amazing work of the 
Legion’s 105,000 volunteers, as well as  
staff and partners, are all based on our 
values and principles. There is no rank or 
hierarchy involved, and you don’t need  
a line manager or Branch Chairman to 
 sign off your nomination.”

Across the Legion, it can often be the case 
that members “can’t see the wood for the 
trees”, Phil adds. “Many of them will say: 
‘This is just something I do because I believe 
in it.’ Our members have a sense of working 
with and for their community – togetherness 
and adding value is really important to 
them.” The Awards have been designed to 
recognise that work for the outstanding 
achievement and commitment it is. 

“It’s an opportunity to share our stories 
with one another,” says Catherine. “In its 
100th year, it’s vital that the Legion draws 
together the people who have done so much 
for us and celebrates them.”

The stories of the final five will be 
published online, with Legion members and 
the public voting for the National Winner. 
The winner’s story will be featured in Legion 
in 2022. “We hope that the stories of all the 
winners will inspire others and show what  
is possible for Legion members,” says Phil. 
“Making the stories public will also show 
how members and the public value the 
contribution of their peers. We want 
members to share these stories with their 
families and their local communities, and 
build a wider profile of the Legion and what 
membership can look like.”

“WE WANT TO CELEBRATE 
THESE STORIES WITH 

MEMBERS, THEIR FAMILIES 
AND LOCAL COMMUNITIES”  

The award categories  
Service Outstanding contribution to 
support and serve the Legion’s beneficiaries 
Collaboration Working closely with others 
to achieve shared goals in their community, 
and building trust through strong 
communication and support 
Passion Demonstrating passion for helping 
the Legion, with a positive outlook and 
resilience in the face of adversity 
Excellence Striving to be the best they can, 
creating new ideas and approaches, and 
challenging others constructively 
Valuing Our People Supporting and 
encouraging other members, and 
recognising and valuing everyone’s 
contribution to the Legion.

To put forward a fellow member, all you have to do is write a nomination that  
details how great they are, why you think they are a worthy winner of a 

Centenary Award and how they meet one of the five award categories. Visit  
rbl.org.uk/legion100 for details on how to submit your nomination.

Mr/Mrs/Miss/Ms ................................................................................................................................

Address ................................................................................................................................................

................................................................................................................................................................

................................................................................................... Postcode ..........................................

Daytime Tel. No. .................................................................................................................................

Email address .....................................................................................................................................
I enclose my cheque/postal order for £ .................. made payable to Award Productions Ltd or
please debit my card account no: (Switch only)

Valid from:Expiry date:

Switch Issue No.Security Code: Cards accepted:

Security Code

Signature .......................................................................

            Last 3 digits on 
            signature strip

"

If cardholder’s name, address and signature are different from the one shown, please include these details.

FOR CROWN & COUNTRY

Royal Navy

British Army

Royal Air Force

These badges are 
also available:

Army Catering Corps
Merchant Navy

Parachute Regiment
RAMC, RAOC, RASC,

RCT, REME & RM

NEW AND
EXCLUSIVE

Code: CCLB £14.95 plus p&p
Please clearly state your Regiment or Service and your engraving 
requirements using CAPITALS when placing your order.

lHand polished and enamelled by hand
lMulti parts construction & die-stamped for ultimate fine

detailing
lThe Crown is in relief & enhanced with satin gold
lFREE diamond engraving on scroll bar
Actual size 30 x 29mm

Proudly show your allegiance to Crown and Country and your 
Regiment or Service, with these specially commissioned 
personalised lapel badges.
The design encapsulates these three patriotic elements in the skilfully 
designed, multi parts and die-stamped jewel, with the regal Crown 
electroplated  with satin gold to enhance the appearance, the Union Jack
flag representing your Country and a subtle and faithful recomposition and
reduction of your Regiment’s or Service parade flag.
Hand polished & Enamelled by hand
The attractive hand polished and enamelled Crown and Country badge is
an alchemy of design, imagination and aesthetics and has a high level of
skill and expertise throughout the production process. The attention to 
detail and finish has resulted in a personalised jewel which can be worn
with pride.  
FREE Personalisation
The scroll bar can be diamond engraved with your service number, 
years of service or name - for example: PTE J. MACNAMARA -  
allowing 16 characters including spaces. Your Crown and Country 
lapel badge is fitted with a non-turn, superior nickel clutch stud 
and is presented in a handsome presentation case which 
makes the perfect gift.

Royal Artillery

Royal Engineers Royal Corps of Signals

   AWARD Guarantee
The Crown & Country Lapel Badge is brought to you by Award Productions Ltd, 
international medallist. You can order with complete confidence knowing that

every item is backed by the AWARD guarantee.

For full terms and conditions please visit our website: www.awardmedals.com

HOW TO ORDER
Order Online - www.awardmedals.com
Order by Phone - Call us between 9am to 5pm Monday to Friday 
on 01952 510053
Alternatively, please complete the order form enclosing a 
cheque/postal order or completing the credit card details and send to: 
Award Productions Ltd, PO Box 300, Shrewsbury, SY5 6WP, UK

.........................................................................................................................

.
Delivery Subject to availability. Please allow up to 28 days for delivery.

AWARD Productions Ltd, PO Box 300, Shrewsbury, SY5 6WP, UK
Please complete. Yes, please send me the following Crown & Country Lapel Badge(s):

CCLB £14.95
Code Regiment/Service Badge required       Price       Qty         Total £

Engraving required (16 characters including spaces)

Postage/Packing/Insurance

Total £

Order Form

£2.50

Award Productions Ltd, Registered in England No. 2001900, Shrewsbury SY5 6BT
L J 2 1

(PLEASE USE BLOCK CAPITALS)
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BADGE
OF HONOUR

PERSONAL ACCOUNTS  
OF MIL ITARY EVENTS

CAPTAIN SIR TOM MOORE
9TH BATTALION, DUKE OF 

WELLINGTON’S REGIMENT,  
INDIA AND BURMA

1940-1946

VETERANS REMEMBER
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as they had in the previous war because 
they knew what had happened to the 
millions who never came back.

In early April 1940, I was called up into 
the 8th Battalion of the Duke of Wellington’s 
Regiment (West Riding). I reported to the 
Infantry Training Centre at Weston Park 
near Otley, and we were trained quickly. 
The 8th Battalion was given Cornwall to 
protect [anticipating a German invasion  
of Britain]. I was then commissioned as  
a Second Lieutenant and went to the  
officer training unit in Halifax before being 
posted to the 9th Battalion. I found out  
we were going to India, at which point I’d 
been in the Army for more than a year.

“WHEREVER YOU 
WERE IN BURMA, 
YOU WERE IN 
DANGER, SINCE 
THERE WERE 
JAPANESE TROOPS 
EVERYWHERE”

Above right: Tom as  
a Second Lieutenant, 
circa 1941

I was conscripted into the  
Army when I was 20. I’d been 
expecting it for quite some time 
so it wasn’t much of a surprise. 
As we were all in the same  

boat, I didn’t find it too unpleasant; we were 
comrades of the moment, not knowing how 
long it would last. It was certainly quite 
different, though – I was suddenly living with 
500 people, having had a peaceful existence 
with just my family until then. 

I had grown up in West Yorkshire with my 
sister Freda, at first in Keighley and then in  
the village of Riddlesden. I was born in 1920, 
towards the end of the fourth wave of the 
Spanish flu pandemic that swept the globe from 
1918 to 1920. Fortunately, none of my family 
was directly affected, but the horror of it was 
impossible to avoid. Nine miles from our home, 
at the Raikeswood Prisoner of War Camp in 
Skipton, where hundreds of German soldiers 
were held after the Great War, the virus had 
quickly taken hold. Many prisoners were 
infected and several guards also died. 

In the 1930s, people were worried about 
Hitler and fearful of the rise of nationalism in 
Germany, but that all seemed a long way away 
until my first encounter with Germans much 
closer to home. In May 1936, the Hindenburg 
appeared in the skies of Keighley one sunny 
evening. On its way from Germany to the US, 
the airship, with swastikas painted on its tail, 
had diverted to our town specifically so that  
a missionary on board could drop a parcel  
and flowers in honour of his brother, who’d 
died of the Spanish flu contracted in the 
Raikeswood Camp 17 years earlier.

I left grammar school aged 15 and was 
articled to the water engineer of Keighley for 
three years, a job I loved because I was given 
so much freedom. After that, I went on to 
Bradford Technical College on a three-year  
civil engineers’ course and became a student 
member of the Institute of Civil Engineers –  
not bad for a boy who hated calculus. But 
despite the normality of my carefree teenage 
years, with college and dances and family, we 
couldn’t avoid the feeling that another war was 
possible. News from Europe was constantly on 
the wireless or screened at the picture house. 

Father, Mother, Freda and I sat in silence 
around the radio at home and listened to 
Chamberlain declare hostilities at 11.15am on  
3 September 1939. Everything then changed  
for my generation. Men weren’t volunteering  
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VETERANS REMEMBER

“MOTORCYCLES 
WERE THE QUICKEST 
WAY OF GETTING 
MESSAGES AROUND”
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Below: Captain Sir 
Tom Moore’s portrait 
in the British Army 
Museum, painted  
by artist and veteran 
Alex Chamberlin

To get to India, we had to take a train to 
Liverpool and then a ship. Bizarrely, they 
made us practise getting onto the train – we 
marched up a plank into a non-existent area. 
Eventually, we did the real thing. We first 
stopped outside Freetown in Sierra Leone, 
where we waited for a week while one of the 
boats in the convoy was repaired. We then 
went on to Cape Town, where we did get to 
disembark, and spent a few pleasant days 
there. Eventually we went again by sea to 
then-Bombay; it had taken us eight weeks. 

It was 1941 when I arrived in India. I was 
an Army motorcyclist, which was a skill  
 

I had brought with me from Yorkshire. I had 
my first motorcycle when I was 12; it was  
in a terrible condition but I got it working. 
Then my father bought me another one to 
do the daily journey from Riddlesden to 
college. He’d also trained me to read maps 
and be a competent navigator, another skill 
I was glad of in the Army. 

In India, I was given the job of training 
other soldiers to ride motorcycles, as it was 
a requirement for dispatch riders. I enjoyed 
this because I had been riding them for a 
very long time. In the Army, motorcycles 
were used all over, certainly in both India 
and Burma. The conditions were often such 
that you couldn’t drive a car or a lorry, so 
motorcycles were the quickest way of 
getting messages from one place to another.

In 1943, we were ordered into Burma and  
the Arakan as part of the Indian XV Corps, 
which was itself part of the Fourteenth 
Army. Generally speaking, wherever you 
were in Burma, you were in danger, since 
there were Japanese troops everywhere 
trying to infiltrate the British Army. But  
our role was more of a holding job, because 
the fight in Europe that was still going on 
was more important at that time.

One particular fight, the Battle of the 
Admin Box in February 1944, proved to  

be one of the decisive moments of the 
campaign. The Japanese were about to 
launch their assault on Assam and tried  
to distract Allied forces by attacking the  
7th Division on the Mayu Peninsula. We 
were ordered to go into the region in 
support of several other tank and infantry 
brigades and help the 7th Division, who 
were trapped in a clearing that had been 
hastily re-established as an administration 
area. Time was of the essence, but our 
progress was not easy.

As we advanced deeper into Burma,  
we found ourselves in rugged, near-
impenetrable jungle in extremely hot and 
humid conditions, which only made the 
journey more arduous. Our orders were  
to push back Japanese troops from  
‘Tunnels Road’, which was the only route 
between Maungdaw and Buthidaung,  
both of strategic importance. Once we 
arrived at the area, we found ourselves  
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in a dangerous bottleneck with many other 
vehicles and men, all stuck in a ravine under 
enemy bombardment, waiting to get through 
the first tunnel; it was heavily defended by 
the enemy, with men and arms positioned  
all around and a 105mm cannon lurking 
menacingly at the far end.

By continually firing down the tunnel, as 
well as bombarding enemy positions from 
the ground and air, our infantry were 
eventually able to knock them out and 
disable the mighty cannon. We then had  
to hold our positions for several weeks, in 
extremely hot and sticky conditions. Out  
of ammunition and food, the enemy had 
no choice but to retreat. The Battle of 
the Admin Box claimed the lives of 6,600 
Allied and Japanese troops, with more 
than 2,000 injured, but it was also a 
massive boost to our morale, proving 
we were finally turning the tide of the 
war in Burma. 

I was sent back to England in early 
1945, in order to train up on the new 
Churchill tanks at Bovington Camp  
in Dorset. The plan was that I would 
then return to India to train up the men 
on the tanks. I had been promoted  
to Captain by then, and it was in 
Bovington that I heard the news about 
Victory in Europe. Of course, everyone was 
delighted, because it meant that the fighting 
in Europe would stop and so would the 
bombing of British cities and towns. It was  
 

a great and important victory. But I felt 
conflicted, because all my friends were still 
in Burma fighting the Japanese, so I was very 
worried about them and the danger they 
were in. VE Day was almost an anticlimax.

When the Japanese finally surrendered,  
I went to Catterick Barracks in Yorkshire for 
a time, then back to Bovington to await my 
discharge from the Army. Once we’d all been 
demobilised, we held a reunion of ex-officers 
of the 9th Battalion at the Cheshire Cheese 

pub in Fleet Street. We decided to 
organise a regular meeting for all 
members of the 9th, and the first 
one was in Leeds with 168 people. 
As time went on, the numbers in 
attendance grew fewer and fewer, 
and sadly, by the 65th reunion, I was 
the only one left of the 168 that we’d 

started with, so I decided to call it a day. 
I’m still in touch with various family 

members and descendants of the other 
men. My feeling for the Army was and still  
is great; I thoroughly enjoyed my time  
in Service, and even though I’m now over 
100, I still have friends – much younger than 
me, of course! – who are in the Army.

Earlier this year, when we were facing the 
first wave of COVID-19, it felt very similar  
to the war. The NHS workers were on the 
front line, and they were essentially in mortal 
danger the whole time, doing their jobs  
to protect us. They did a magnificent job 
and that was why I wanted to raise money 
for them, because they deserved every 
penny and every bit of help.” 

Captain Sir Tom Moore’s book, Tomorrow 
Will be a Good Day: My Autobiography 
(Penguin, £20), is out now. 

“WE FOUND 
OURSELVES IN  
A DANGEROUS 
BOTTLENECK”

PH
O

TO
G

RA
PH

Y:
 G

E
TT

Y
 I

M
A

G
E

S

Top: Knighted in a 
special ceremony  
in July 2020 at 
Windsor Castle
Above: A nurse shows 
her appreciation for 
his fundraising for  
the NHS

BE OUR NEXT BADGE OF HONOUR   
If you or someone you know has a tale to tell 
from their time in the Armed Forces, write to 
membersmag@britishlegion.org.uk
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NAVY
HMS Ariadne
5-7 March 2021, Best 
Western Ipswich
10th reunion – all shipmates 
welcome, along with wives, 
partners and guests. 
Book through Isle of Wight 
Tours on 01983 405116. 
For details, contact Dave 
Sprinks on 07989 435701 
or at dave-sprinks@
hotmail.com

HMS Ganges 
Association
23-26 April 2021, Warner 
Gunton Hall Coastal 
Village, near Lowestoft
Annual reunion open to  
all those who served at 
HMS Ganges, as well  
as wives and partners.
For booking details,  
please contact Tony 
Willders on 07787 106202 
or at tony.willders@
btinternet.com

HMS Bulwark, Albion 
& Centaur Association
7-9 May 2021, Best 
Western Royal Beach  
Hotel, Southsea 
2021 AGM and  
gala dinner.
For further details,  
contact Denis Askham at 
askhamd3@gmail.com

HMS Saintes, HMS 
Cadiz, HMS Wizard 
(combined)
7-10 May 2021, Novotel 
Nottingham Derby Hotel, 
Long Eaton, Nottingham
A combined reunion (each 
has its own AGM). All 
members from each ship are 
welcome, as are friends, 
families, wives and partners.
For more details, contact 
Isle of Wight Tours on 
01983 405116 or at 
enquiries@iowtours.com

HMS Ocean Association
Rescheduled! New dates: 
17-19 September 2021

All R68 and L12 crew and 
partners welcome. Stays  
of one to three nights 
available, including food 
and entertainment.
More details to be confirmed 
next year. Contact  
Jo Harlow for updates at 
joharlow76@gmail.com 

HMS Lowestoft 
Association
Rescheduled! New dates: 
1-4 October 2021, Best 
Western Royal Beach  
Hotel, Southsea 
10th reunion including gala 
dinner. All who served in 
Lowestoft during her RN 
service (1961-86) are 
welcome (including wives/
partners/guests). Why not 
come along and meet some 
old oppos, make some  
new friends and have a 
‘swinging the lamp’ session? 

We guarantee a weekend to 
remember! A one-, two- or 
three-night package is 
available or, if you reside 
locally, why not join us for 
dinner on Saturday night?
Book through Isle of  
Wight tours on 01983 
405116 or contact  
ian@hmslowestoft.co.uk

Anti Submarine 
Warfare Association 
(ASWA) (TASI)  
(ASWI)
Rescheduled! New date: 
23 October 2021, Best 
Western Royal Beach  
Hotel, Southsea 
65th annual dinner and 
dance, £45. All ASW,  
UW and TAS welcome. 
Visit www.aswassociation.
org.uk or contact Mr Bob 
Burton at webmaster@
aswassociation.org.uk

Check our listings to find out if old friends are meeting up again soon

REUNIONS

CORONAVIRUS
As there are restrictions on gatherings due to 
COVID-19, events are subject to cancellation.  

Please check with the event organiser and  
visit www.gov.uk for updates.

HMS Ocean
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ARMY
The Royal Artillery 
Boys and Junior 
Leaders’ Association
Rescheduled! New dates: 
17-18 April 2021, Holiday 
Inn Birmingham – 
Bromsgrove
30th reunion.
Contact Ted McKenzie  
on 07900 806235 or at 
exboysra.tm@gmail.com 

Singapore 
Dawnwatchers’ 
Society (SDWS)
Rescheduled! New dates: 
13-15 April 2021, Hard 
Day’s Night Hotel, Liverpool
Reunion for those who 
served in, or were attached 
to, the Intelligence Corps in 
Singapore, Borneo or Malay 
Peninsula in the 60s or 70s.
Contact Dave Wakelam  
at davidwakelam396@
gmail.com

738 Kings Squad, 
Royal Marines
Rescheduled! New  
dates: 12-14 August  
2021, Exeter
The belated 60th reunion 
will now take place in 
2021. Thursday: arrive at 
accommodation, evening 
informal get-together. 
Friday: coach to CTCRM  
to witness Green Beret 
presentation and Kings 
Squad Passing for Duty, 
followed by lunch and 
drinks, then a semi-formal 
dinner in the evening. 
Saturday: free day. 
Members of the 738  
who have not received an 
itinerary from Roger should 
contact him for details. 
Contact Roger (Taff) 
Sheppard on 01656 
670224 or shep9409@
gmail.com 

celebrate the 60th 
anniversary of starting  
our service.
Anyone interested in 
attending should contact 
Tony (Dusty) Pinnell on 
01432 278593

RAF Halton 
Apprentices 103rd 
Entry Association
3-4 July 2021, Woodland 
Manor Hotel & Restaurant, 
Clapham, Bedford
56th anniversary reunion. 
Contact Mick Woodhouse 
at 07811 401040 or 
mickjwoodhouse1946@
gmail.com

PLANNING A REUNION?
Please note that while The Royal British Legion’s 
head office remains closed, we can only accept 
reunion information via email. Send details, 
especially the date, time and location, with ‘Reunions’ in the 
subject line, to: membersmag@britishlegion.org.uk

Sculpture celebrating  
the Apprentice Scheme  
at RAF Halton

RAF
RAF Boys Entrants 
42nd Entry Telegs 
Association
27-29 April 2021, Telford 
Hotel & Golf Resort, 
Telford, Shropshire
Annual reunion.
Contact John Lewis 
(Chairman) at  
jaslmlewis@aol.com

RAF Boys Entrants 
43rd Entry Reunion
30 May – 1 June 2021, 
Three Counties Hotel, 
Hereford
A reunion in Hereford to 
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 820005 Renewal Subscription Membership*: SAVE £15.00! £5.00

 820001 1 Year Membership: SAVE £10.00! £10.00
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530022 Classic ‘Old English’ Rose Collection – 5 Grower-Quality 
  Bare Root Bushes (1 of Each) Was £34.95 SAVE £20.00! £14.95

These SPECIAL OFFERS go perfectly with your Classic ‘Old English’ Rose Collection

 600200 Tulip ‘Springtime Doubles’ Mix - 20 x Bulbs SAVE £3! £5.99

 100047 Blooming Fast Organic Rose & Shrub Feed - 1.5Kg Pack £6.99
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DELIVERY DETAILS
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1  If you’re not totally happy with your order, 
return it within 30 days and we’ll replace or 
refund in full.

2  Should any hardy plants fail to thrive thereafter, 
we’ll replace free of charge.You just pay the P&P.

Peter McDermott, Head Gardener

  If you’re not totally happy with your order, 
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EXTRA OFFER
Tulip ‘Springtime Doubles’ Mix
These spectacular double 
fl owering tulips are also 
know as ‘Peony Tulips’ for 
the close resemblance 
that their sweetly 
scented, blousy blooms 
bear to that early summer 
favourite. They’ll bloom 
from April, through May, 
bringing a dramatic splash 
of colour to your garden.
ITEM CODE - 600200

20 x Bulbs
JUST £5.99 SAVE £3.00

SAVE £20.00!
14£

.95
5 PREMIUM-QUALITY

ROSE BUSHES

+P&P

JUST

Expertly bred using
modern techniques for 
summer-long fl owers, 
beautiful fragrance AND 
superb garden performance!

  Stunning, ruffl ed, classic 
cottage-garden blooms from 
May to October!
  Up to SIX MONTHS of gorgeous 
colour and classic fragrance 
every year!
  Traditional ‘Old English’ 
style roses ... normally very 
expensive!
  The latest breeding – vigorous, 
totally hardy and easy to grow
  Stock is limited – DON’T
MISS OUT!

It’s true! Each of these professional 
grower-quality rose bushes will give 

you waves of breathtaking blooms for 
up to six months each year, each fully-
loaded with delicate petals and exquisite 
fragrance too. Very similar to Chelsea 
Flower Show winning varieties that are 
very expensive in garden centres – and 
with some specialist mail-order suppliers 
charging over £15 per bush – yet available 
here at a phenomenal price! Height 1m 
(3ft). Delivered from early November

Classic ‘Old English’
Rose Collection

 5 Premium Bushes: Pink, Blush, Red, Yellow & Apricot

Was £34.95 • SAVE £20.00 • Now £14.95

JUST

£2.99

EACH

Premium-quality ‘Old English’ shrub roses – very similar to Chelsea 
Flower Show winning varieties and normally incredibly expensive…

Now yours for less than £3.00 each!

DON’T 
FORGET!

Blooming Fast Organic 
Rose & Shrub Feed

1.5KG
A simple, tried and tested 

formula – perfect for 
supercharging roses and 

any other shrubs!
ITEM CODE 100047 

ONLY £6.99
SAVE £5.00!

Yellow

Pink

Apricot

Blush White

Red

Collection contains
1 of each colour

Expertly bred using

“5 Premium-Quality, Highly-Fragrant
‘Old English’ Roses... Flowering Non-Stop
For 6 Months Each Year! SAVE £20.00!”
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LOST AND FOUND
Looking for someone? All we need is a photo, brief description and your contact details. Please note that while The Royal 
British Legion’s head office remains closed, we can only accept submissions via email, at membersmag@britishlegion.org.uk

Already found someone through Lost Trails? Then let us know about it using the email address above.

LOST TRAILS
Searching for old pals or have a gap  

in your family tree? We can help

 Lost love
Do you recognise this young army officer? “I only know his name  
was Peter and that he was killed, possibly on the Somme,” writes 
Norma Collen. His cap badge suggests that he was a mounted soldier, 
and Norma recollects he had a keen interest in amateur dramatics. 
“He was engaged to my great-aunt, a nurse out in the field hospitals  
in France,” she explains. She wonders if a reader might have any  
more information about Peter.

Contact: Norma Collen c/o membersmag@britishlegion.org.uk

 Search and rescue
After Japan surrendered on 15 August 1945, Recovery of 
Allied Prisoners of War and Internees (RAPWI) was tasked 
with liberating and evacuating civilian POW camps in the 
Dutch East Indies. Henrietta Flinn writes: “My mother 
Bettina and her mother Johanna [pictured above] were 
interned in Banyu Biru, a camp in then-Java. It’s likely that 
they were evacuated in November 1945, first to Ambarawa, 
then on to Semarang.” She’d like to hear from anyone about 
“these operations in particular, and the liberation of Dutch 
civilian POW camps in central Java in 1945 in general”.

Contact: Henrietta Flinn at henriettaflinn15@gmail.com

 West Kirby 
connections wanted
Leslie Carrick’s father Peter Murray Carrick 
(circled) did his National Service in 1947-49  
at RAF West Kirby, and was also at RAF Upper 
Heyford. If you recognise anyone else in the 
photograph, or know anything about Leslie’s 
father, he would love to hear from you.

Contact: Leslie Carrick at leslie@lsc-sprachen.de
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and neck to give you an uninterrupted night

EXTRA COMFORT AND SUPPORT
� e innovative model that Alex designed has internal 
ties that hold the � lling in place, and pull the pillow 
in and up to cradle the head and neck.

� is provides extra comfort and support that lasts 
through the night and ensures that you get the most 
bene� t from an undisturbed sleep.

LIFE CHANGING
Delighted customer Ann Morris says: “I’ve had pain-
racked nights for years, but with this unbelievably 

ANEAR tragedy has led to an amazing new 
development in sleep technology.
When Georgia Miles was recovering from 
a serious accident, her father Alexander 

looked around everywhere for a pillow that would 
keep her comfortable throughout the night.
A� er examining countless types, Alex, a furniture 
and domestic product designer, decided to engineer 
his own.

UNIQUE  BREAKTHROUGH
He made a breakthrough when he realised that all 
pillows spread out and � atten down as the weight of 
the head rests on them.

� is � attening progresses through the night, leaving 
the head and neck poorly supported – and sleep 
interrupted.

� is is why many people � nd themselves half awake 
and ‘pillow-punching’ in the middle of the night, 
desperately trying to get comfortable.

e� ective pillow I can at last sleep through.”

Made in Britain, the Gx pillow comes in a choice 
of two levels of support: Medium-So� , which most 
people seem to prefer, or Medium-Firm for those 
who like a little more resistance.

� e pillow has already transformed the lives of 
thousands of people. So if you have spent a lifetime 
looking for the perfect pillow, your search may 
well be over!

INFORMATION: gxpillows/0800 316 2689

                  I can honestly say that your pillow 
has made the world of difference… 
and fully endorse your pillow as being 
quite unique in its ability to maintain 
support throughout the night.

“ “

Orthopaedic Surgeon, Dr Deane Halfpenny

ADVERTISEMENT

Orthopaedic Surgeon, Dr Deane Halfpenny
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Sir Keith Park, Yeomanry marches, the Merchant Navy and unknown medals 

LETTERS

SIR KEITH PARK 
AND ‘THE FEW’
Although there is a statue to  
Air Vice Marshal Sir Keith 
Park, the New Zealander who 
commanded No 11 Group,  
in central London, and he  
has legendary status in New 
Zealand, there is currently  
poor recognition of the crucial 
role he played in the Allied 
victory of the Battle of Britain  
in 1940. There appears also  
to be a misapprehension that 
‘The Few’, the pilots who 
achieved victory over the 
Luftwaffe, were all native born, 
when more than a fifth were 
from the Empire, with around 
130 coming from New 
Zealand, as well as pilots from 
occupied countries such as 
then-Czechoslovakia, Poland 
and France. 

Park had a truly remarkable 
record in the defence of 
Britain. He was an air ace 
during the First World War, 
rising to a senior command 
rank after joining the Royal 
Flying Corps in 1917. In the 
1930s, he began planning  

the aerial defence of Britain, 
working with Air Marshal 
Dowding, and they were  
able to develop the first 
comprehensive air defence in 
the world. Dowding and Park 
were strangely dismissed in 
November 1940, when Fighter 
Command’s victory became 
apparent. However, after 
being distinguished in the 
Middle East, Park was given 
fighter command on Malta, 
where he masterminded the 
successful resistance to the 
Axis attacks on the island. Park 
then had commands in Burma 
and the Far East, and at the 
war’s end was working with 
Mountbatten as Allied Air 
Commander-in-Chief.
Murray Rowlands, by email

MEMORIES OF 
MARCHES NEEDED
I am collaborating with The 
Band of the Royal Yeomanry  
to research the history of 
Yeomanry regimental marches 
and their composers/
arrangers. The aim is to record 

on disc as many Yeomanry 
heritage marches as possible.

The titles and band parts for 
regular Army cavalry marches 
were published in 1903. 
Marches of the Yeomanry, as 
Reserve Army cavalry of the 
time, were not included in this 
process. Their titles did not 
appear in print until 1986,  
by which time the Yeomanry 
consisted of just five regiments, 
compared to the 56 on the 
1914 Army List.

I would love to hear from 
veterans who served in the 
pre-1967 Yeomanry and  
can recall the name of their 
regimental march, and anyone 
who has access to sets of 
Yeomanry marches’ band 
parts, Yeomanry Guidon 
Presentation, band concert and 
officers’ mess programmes, 
regimental histories, journals 
and newspaper accounts that  
refer to Yeomanry regimental 
marches. Please contact me  
on 0161 763 9460 or  
philip.mather2@outlook.com
Philip Mather, by email
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A statue of Sir Keith 
Park in Waterloo 
Place, London

The Band of 
the Lancashire 
Hussars, whose 
regimental 
march was  
Men of Harlech
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STOP THE  
SERVICE CHARGE
In response to the article on 
your Stop the Service Charge 
Campaign in the September 
2020 issue of Legion 
magazine, we have written to 
our MP, Sir Paul Beresford,  
to offer our full support. 

 All of the Commonwealth 
members of our Armed Forces 
and their immediate families 
should have an automatic  
right to remain in our country, 
for which they have fought  
and served, be it here or 
overseas in the likes of 
Afghanistan or Iraq.

All those veterans who  
have already been charged/
penalised for remaining in this 
country should be reimbursed 
in full for all fees they have 
incurred, as well as any costs 
they have been charged for 
medical treatments by the  
NHS or for visas.

 We are staggered to have 
recently learned that such a 
situation exists and look to  
our MP to urgently have  
it reversed by the Home  
Secretary Ms Priti Patel and  
our Government.
Peter and Robyn Cormack, 
by email

THE MERCHANT 
NAVY: THE FOURTH 
SERVICE
I feel I must point out that while 
it was right and proper to give 
praise to the Armed Forces of 
the Second World War during 
VE Day and VJ Day, I notice 
that little or no mention was 
given to the Merchant Navy.

Without these gallant men 
and women, those fighting 
could not have been victorious. 
It was these people who 
transported men and goods 
under extreme danger, with 
many in unarmed ships. 

It should also be said that 
Churchill declared that they  
be known as the Fourth  
Service and should be 
accorded the same status  
as the other Services.
Tony Meade, by email

MEDALS FOR  
S. REYNOLDS
As a child, some medals came 
into my possession via my 
grandmother, who was Ethel 
McCarthy (Murr) and lived  
in Nottingham, Newcastle  
and Bridgnorth. I have three 
medals associated with the  
First World War that belong  
to S. Reynolds. The number on  
the medals is T-2-016091 and 
A.S.C, which I guess is the 
branch he joined. Lastly, the 
medals have DVR on them, 
which I think means driver, but  
I am not sure if that is a driver 
of horses or vehicles.

I would love to give these to 
one of his/her relatives but have 
no idea how to go about it. If 
anybody can offer advice or 
information I would be grateful.
Antony Murr, by email

Plaque depicting 
the UK Forces: 
the Army, Royal 
Navy, Royal Air 
Force and the 
Merchant Navy
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Royal Air Force Pilots’ 
Wings Brevet on the front

Embroidered emblems 
include offi cial Red Arrows 
badge on sleeve

A HANDSOME, OFFICIALLY LICENSED RED ARROWS MEN’S LEATHER JACKET
Offi cially known as the Royal Air Force Aerobatic Team, the Red Arrows are famous for dynamic 
fl ying and spectacular aerial displays. With a trademark combination of precision fl ying and 
close formations – like the famous ‘Diamond Nine’ – the iconic Red Arrows is one of the world’s 
most renowned aerobatic display teams. Exclusive to The Bradford Exchange, the ‘Red Arrows’ 
Men’s Leather Jacket now honours this prestigious team and is an offi cially licensed RAF and 
Red Arrows product.

This rugged genuine leather men’s jacket features a black quilted lining and distinguished 
insignia – from a Royal Air Force Pilots’ Wings Brevet on the chest to offi cial Red Arrows badge 
and patch featuring the trademark Diamond Nine™ formation. The Red Arrows badge features 
the nine Hawk jets in formation. It also includes the display team’s motto: ‘Eclat’ – ‘Excellence’. 
The opposite sleeve features an embroidered Union fl ag patch. The jacket features knitted cuffs 
and waistband, two zipped side pockets and a zipped front closure. The interior features a 
further zipped pocket, as well as two slip pockets. 

DON’T MISS OUT – ORDER YOUR UNIQUE LEATHER RAF JACKET TODAY!
The jacket will be accompanied by a Certifi cate of Authenticity and our 120-day money-back 
guarantee. Available in men’s sizes M to XXL (M, L, XL, XXL), it can be yours for just 5 interest-
free instalments of £59.99 – that’s only £299.95 (plus £9.99 S&S)*. Pay nothing now – complete 
and return your Reservation Application today.

www.bradford.co.uk/redarrowsleatherjacket
FASTEST WAY TO ORDER

Or call our 24hr hotline on 0333 003 0019
and quote reference code P389314

Available in men’s sizes:
M (38”-40”) L (42”-44”) XL (46”-48”) XXL (50”-52”)

PAY NOTHING NOW

Complete today or Call 0333 003 0019

RESERVATION APPLICATION
Please Respond Promptly

To: The Bradford Exchange, PO Box 653, Stoke-on-Trent ST4 4RA
YES! Please reserve __ (Qty) of the ‘RED ARROWS’ MEN’S 
LEATHER JACKET for me as described in this advertisement. 

Please tick the size(s) required:

M

(38-40)

L

(42-44)

XL

(46-48)

XXL

(50-52)

Name (Mr/Mrs/Miss/Ms)

Address

Postcode Telephone 

Mobile

Email Address

(PLEASE PRINT)

Order Ref:P389314426-MIC01.01

Applicants must be aged 18 or over. Please note, we may 
contact you via mail, email and mobile with information 
about your reservation. For details of our privacy policy, 
please go to www.bradford.co.uk/privacypolicy or contact 
us at the above address or phone number.

RAF logos are trade marks of the UK Secretary of State for Defence and used under 
licence. © The Bradford Exchange. * S&S - Shipping & Service. Off er applies to UK only. 
A credit check may be carried out by a licensed Credit Reference Agency. Our guarantee 
is in addition to the rights provided to you by consumer protection regulations. 426-
MIC01.01/01-32129-001

xxxxxx RedArrowsLeatherJacket The Legion.indd   1 07/10/2020   17:02



Name : DMnt_Legion_1510 •  Page : 1 • Output : 07/10/20

Simply stunning
With classic beauty, this ring trio elegantly conveys the depth of your 
love. The three bands offer a dazzling array of “mocha” and fiery white 
faux diamonds so similar to genuine diamonds that only the loupe of a 
jeweller can distinguish the difference! The rings can be worn stacked or 
individually. With the total diamond equivalent weight of over 2½ carats, 
this ring will turn heads wherever you go!

Beautifully presented
Your ring set arrives in a presentation case at no extra charge. Perfect for 
gift-giving or safe keeping!

Celebrate your love — order today!
The I Still Do Ring Set is exceptionally priced at £99 (plus 
£4.80 postage and handling), payable in three interest-free monthly 
instalments of £33 (plus £1.60 p&h). What’s more, your satisfaction is 
100% guaranteed. If you are not delighted, simply return the set within 
90 days for a FULL refund - including our postage and handling charge! 

Don’t delay; order yours today!
Simply go to www.danburymint.co.uk/h13778 or call us on  
0344 557 1000. Alternatively, you can post the order form today, to:

This dazzling design celebrates the timeless  
love you share and is engraved with the perfect sentiment:

“I loved you then, I love you still, I always have, I always will.”
Three glamorous  

rings, one spectacular  
statement!

A radiant ring with 18ct 
gold-plating and over 2½ 

carats of exquisite sparkle!

The fastest way to order:
www.danburymint.co.uk/h13778

or call 0344 557 1000

Davis Road, Chessington KT9 1SE.

Danbury Mint, Davis Road, Chessington KT9 1SE.

% Telephone orders on 0344 557 1000
Order online at www.danburymint.co.uk/h13778

I Still Do Ring Set
Please reserve this ring set for me as described in this offer.
My satisfaction is guaranteed.

  Please charge my credit/debit card in monthly instalments.

Card No.                     Mastercard          Visa/Delta 

Card expiry date                                            Signature                                                                  

   I will pay by cheque or postal order.  
We’ll invoice you for the first instalment. SEND NO MONEY NOW

Title                          First name                                                                                        
(Mr/Mrs/Miss etc.)                                                                                                          (please print clearly)

Surname                                                                                                                                 

Address                                                                                                                               

                                                                     Postcode                                                        

Telephone No.                                                                                                                     

Email address                                                                                                                     

A division of MBI, Inc. Overseas orders pay £40 per instalment – card orders only. 
We may process your information and share it with carefully considered companies  
to enhance the services we provide. For more information see our Privacy Notice  
at www.danburymint.co.uk.

H13778
OFFER CODE:

Please select a ring size. To find your size, match a circle below with 
the inside of a ring (a band works best for measuring).

 V L  N  P  R  T
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	002-Westminster_AD
	003-Welcome
	004-Poppy_Supporter_AD
	005-Contents
	006-News_opener
	007-News_opener
	008-Aquability_AD
	009-News
	010-News
	011-News
	012-News
	013-News
	014-News
	015-News
	016-Parsley_Box_AD
	017-My_Legion_Tanya_Hayman
	018-Warner_Left_AD
	019-Warner_Right_AD
	020-New_Frontline_Part_1
	021-New_Frontline_Part_1
	022-New_Frontline_Part_1
	023-New_Frontline_Part_1
	024-New_Frontline_Part_2
	025-New_Frontline_Part_2
	026-New_Frontline_Part_2
	027-New_Frontline_Part_2
	028-New_Frontline_Part_2
	029-New_Frontline_Part_2
	030-Remembrance_and_Poppy_Appeal_Part_1
	031-Remembrance_and_Poppy_Appeal_Part_1
	032-Remembrance_and_Poppy_Appeal_Part_1
	033-Remembrance_and_Poppy_Appeal_Part_1
	034-Remembrance_and_Poppy_Appeal_Part_1
	035-Remembrance_and_Poppy_Appeal_Part_1
	036-Remembrance_and_Poppy_Appeal_Part_2
	037-Remembrance_and_Poppy_Appeal_Part_2
	038-Remembrance_and_Poppy_Appeal_Part_2
	039-Remembrance_and_Poppy_Appeal_Part_2
	040-Remembrance_and_Poppy_Appeal_Part_2
	041-Remembrance_and_Poppy_Appeal_Part_2
	042-Poppy_Shop
	043-Poppy_Shop
	044-Mental_Health_and_Covid
	045-Mental_Health_and_Covid
	046-Mental_Health_and_Covid
	047-Mental_Health_and_Covid
	048-Mental_Health_and_Covid
	049-Mental_Health_and_Covid
	050-Helpful_Book_AD
	051-Centenary_Awards
	052-Centenary_Awards
	053-Award_AD
	054-Badge_of_Honour
	055-Badge_of_Honour
	056-Badge_of_Honour
	057-Badge_of_Honour
	058-Badge_of_Honour
	059-Badge_of_Honour
	060-Reunions
	061-Reunions
	062-You_Garden_AD
	063-Lost_trails
	064-Pillows_AD
	065-Letters
	066-Letters
	067-Bradford_Exchange_AD

