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“Despite being 
worried about 

Covid-19 infection 
and the security of 
their jobs, so many 
of our members, 

volunteers and staff 
stepped up to help 
others, bringing the 
human contact and 

support that the RBL 
does so well”

2020 was, by any measure, a 
challenging year: probably the toughest 
in recent memory. Overall, we are 
pleased to report that the Royal British 
Legion responded very well. Our 
investment in IT infrastructure and the 
work we have been doing to improve how 
we operate all paid dividends, as the best 
way to respond to the pandemic has been 
to rely upon IT and good teamwork.
 
Being able to move swiftly to online 
working allowed us to maintain most of 
our services. Indeed, these new ways of 
working allowed us to increase capacity in 
some areas. Admiral Nurses, which helps 
families with loved ones diagnosed with 
dementia, was rolled out nationally, and 
we reduced waiting times from 17 days  
to four as the reduced requirement for  
travel freed up capacity.

The RBL is a community made up of 
members, volunteers and sta� across  
the four nations of the UK and with 
branches around the world. The 
challenges of the pandemic revealed how 
strong that community is and how close 
its bonds are with the rest of society. You 
will find plenty of evidence of this in the 
report on our Community Response 
Awards. There are stories of sourcing and 
distributing PPE for local community 
nurses, care homes and hospitals. There  
is help for those in need. There is 
fundraising. We even had a farmer who 
used his tractor and trailer to run a 
green-waste collection when council 
services were suspended. RBL members, 
volunteers and sta� see a need and 
respond. Those who had been furloughed 
used their free time to help others. 
Despite being worried about Covid-19 
infection and the security of their jobs,  
so many of our members, volunteers and 
sta� stepped up to help others, bringing 
the human contact and support that the 
RBL does so well. They were resourceful 
and generous with their time and talents, 
and we are very proud of what they 
achieved. On behalf of the Trustees,  
we would like to thank them.

Fundraising was always going to be 
a�ected by the pandemic, so as soon  
as the threat materialised early in the  
year, we put in place a prudent cost-
management programme. Although  
gross income did fall by £33 million this 
year, our net deficit was £21 million.

For the members of the Armed Services 
community we help in their times of need, 
Covid-19 made life even harder. Although 
requests for support are declining as the 

Second World War generation passes 
away, we saw an increase in the most 
complex cases this year. 

Perhaps the hardest hit of all by the 
pandemic were our care homes, and  
we want to express our appreciation  
for how well they managed, given such  
a di�cult situation. 

Our first priority was our residents and  
to keep them safe. We needed to ensure 
our sta� had the equipment they needed 
for that. We tasked our procurement 
team to source su�cient PPE supplies  
to last six months and arranged for  
timely distribution through our central 
supply depot at Aylesford. It meant  
none of our people had to worry about 
running out of PPE.

Again, previous years’ investment in IT – in 
particular, a rolling project to improve wi-fi 
provision – made a huge di�erence. Faster, 
more reliable broadband is the di�erence 
between isolation and the ability to keep  
in touch with families through video calls.  
It has made a major contribution to our 
residents’ quality of life. 

Care-home sta� made big sacrifices this 
year, often having to spend time away 
from their families and having to deal  
with new care needs and procedures 
complicated by Covid-19. We kept in 
touch, phoning to check on their situation 
and o�ering help where it was required. 
We showed the gratitude of all colleagues 
at the RBL by giving every care-home 
team member a thank-you package of 
treats and items from our Poppy Shop.

The pandemic brought constantly 
changing regulations and guidance, and  
we had to continuously adapt our plans 
for commemorative events. We are 
therefore proud to report that, due to 
extraordinary work by all involved, we 
managed to hold major events for both  
VE Day (Victory in Europe) and VJ Day 
(Victory over Japan) during the summer. 
Both revealed a real national desire to 
collectively celebrate the success and 
sacrifice of a previous generation.  
We were delighted with the public’s 
engagement and contribution.

VJ Day is often left somewhat in the 
shadow of the European commemoration. 
Not this year. Delivered from the National 
Memorial Arboretum in Sta�ordshire,  
the event attracted better-than-ever 
attendance from the national press. The 
service was incredibly moving and the 
extent of the coverage was impressive. 
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FOREWORD

That commemorative service was a 
reminder of the broad contribution to  
the Far East Second World War conflict.  
Less than 20% of the army, which was  
the largest the world has ever seen, was 
recruited from the UK. These men and 
women, many from Commonwealth 
nations, came together to fight for 
common values. Their success is a 
testament to the power of that diversity. 

Towards the end of the calendar year, we 
completed our audit of diversity, equality 
and inclusion. We had commissioned 
independent experts to conduct the audit 
and develop a strategy that will ensure  
we reflect the diversity both within the 
Armed Forces and nationally. Our aim is 
for the RBL to continue to improve on its 
levels of diversity, equality and inclusion.

Inclusion is just one strand of our strategy, 
which has at its centre our goal of making 
the greatest di�erence to those we  
serve and addressing the pressing and 
fundamental challenges people are facing. 
To ensure we are focused on the things 
that will best enable us to do that, we have 
reviewed both what we do and how we do 
it. As a result of this strategic review, we 
made some di�cult resourcing decisions 
and closed our four Break Centres. We 
also ceased our Handy Van service, 
replacing it with grants to be spent with 
local services. The savings helped allow us 
to give a £3 million grant to Combat Stress, 
despite a year of financial pressures due to 
lower fundraising receipts. Our grant to 
Combat Stress will enable it to continue  
to help veterans with the most pressing 
mental-health needs. 

Campaigning continued throughout the 
year and we engaged with national, 
devolved and local Government on issues 
that a�ect the Armed Forces community. 
We achieved significant progress in our 
Count Them In campaign and on housing 
policy, pursued our Stop the Service 
Charge campaign, and highlighted our 
concerns on the Government’s Overseas 
Operations Bill. Our sustained engagement 
with the Government and Parliaments  
in Westminster and Edinburgh secured 
inclusion of questions about the Armed 
Services membership in the national 
census, although unfortunately not in 
Northern Ireland. However, it is a 
significant achievement and important. It 
has been said that, ‘If you want to count, 
you need to be counted’. The census will 
now generate data and insight that will 
inform decisions of national and local 
Government, and military charities, 
enabling better help for those we support.

The pandemic did force us to postpone 
our Annual Conference from May to 
September, when we held it virtually. We 
would like to thank all those who took 
part. Conference is a chance to share 
both opportunities and challenges. That 
dialogue continues throughout the year 
with County Chair and town hall events. 
We welcome the views of everyone in  
our community and encourage you all  
to attend and participate next year.

As we write, early in 2021, there is a 
national lockdown and Covid-19 is still 
frustrating normal life. However, based  
on the resourcefulness of our members, 
our sta� and our volunteers this last year, 
we are confident that in the coming 12 
months, we will continue to find ways to 
provide services to those in need of our 
support, we will continue to raise funds, 
to conduct Remembrance services and  
to campaign for the Armed Services 
community’s interests. What we do 
supports that community. The pandemic 
has disrupted us but it will not stop us.

Covid-19 restrictions forced the closure 
of the National Memorial Arboretum on 
22nd March, 2020. On 8th June, 2020, 
through the dedication and resourcefulness 
of our sta� and volunteers, it was one of 
the first UK visitor attractions to reopen. 
The Arboretum has proved to be a 
flexible venue for functions this year and 
enabled us to hold many Covid-secure 
meetings. It has also o�ered everyone  
a marvellous outdoor space. We look 
forward to a time when people will be 
free again to visit it all year round and 
enjoy its beauty and its calm.
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£ Million %

1 Care homes and Break Centres  1.3 28.9

2 The National Memorial Arboretum development  0.1 2.2

3 Improving IT infrastructure  2.0 44.5

4 Lady Haig Poppy Factory renovation  1.1 24.4

TOTAL CAPITAL COSTS  4.5 100.0

Where the money goes  
Capital costs

Where the money comes from
£ Million %

1 The Poppy Appeal  46.5 32.5

2 Donations, legacies and events  42.8 29.9

3 Lotteries and trading  17.4 12.2

4 Fees charged to care home residents  16.9 11.8

5 Grants for welfare services and Remembrance  9.8 6.8

6 Membership subscriptions  4.1 2.9

7 Investment income  5.5 3.8

8 Other  0.1 0.1

TOTAL INCOME  143.1 100.0

£ Million %

1 The Poppy Appeal  14.2 8.8

2 Donations, legacies and events  12.4 7.7

3 Lotteries and trading  11.2 7.0

4 Remembrance  7.3 4.5

5 Comradeship  0.5 0.3

6 Care homes and Break Centres  46.7 29.0

7 Welfare services  48.5 30.1

8 Membership  8.0 5.0

9 Communication and campaigns  12.2 7.6

TOTAL OPERATIONAL COSTS  161.0 100.0

Where the money goes
Operational costs

Financial overview

The Trustees present their report, including strategic review, and the audited financial 
statements for the year ended 30th September, 2020
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Total  
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Buildings such as Care Homes  
and Break Centres £89.2m

Branch properties occupied  
by Legion clubs £66.1m

Money set aside for 
emergencies £55m

Money we have 
available to spend

Interest-free loans to beneficiaries £4.5m

Total Funds held by the Legion Group  

£350.6m

£15.9m

Not available to spend

Subtotal of funds not available to spend: £159.8m

Subtotal of Available Unrestricted Funds: £70.9m

Membership funds, including money 
held by Branches £42.1m

Money that can only be used in a 
specific geographical area £57.1m

Money given to us for a 
specific purpose £20.7m

Subtotal of Membership Funds and Restricted spend: £119.9m

Membership Funds and Restricted spend

Available Unrestricted Funds

The total funds of the RBL group are broken down into three categories: Not available to spend, 
Membership Funds and Restricted Spend, and Available Unrestricted Funds. Our Reserves policy can  
be found on page 47.

Funds and Reserves
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Flight Lieutenant 
Samantha Rawlinson, 
Royal Air Force, 
works on the 
Defence Medical 

Rehabilitation Centre 
Covid-19 Recovery 
Service at DMRC 
Stanford Hall, in 
Nottinghamshire
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The Royal British Legion is in a unique 
position. Not only do we provide support 
for serving and ex-serving personnel and 
their families, but we also have an 
enduring responsibility for Remembrance, 
as well as o�ering broader support for  
the Armed Forces, campaigning for their 
interests. Add in the RBL’s network of 
branches, members and supporters 
across the country and you have an 
organisation like no other. Our vision  
is to bring together our nations, our 
communities and our people to create 
better futures for our Armed Forces 
community and their families. As we 
approach our centenary in 2021, the RBL 
needs to ensure that it is fit for purpose 
for the next 100 years, meeting the needs 
of the Armed Forces community.

Those needs are changing. The number of 
people we serve is decreasing, with fewer 
serving personnel and a declining older 
veteran population from the Second World 
War. While the number of calls we get  
is declining, we are experiencing a more 
diverse demand for support as people’s 
needs become increasingly complex, 
ranging from employment, finance and 
housing to mental health and care. Often, 
people have multiple, interrelated needs. 
For example, someone may require 
support with housing and finances, both  
of which can also a�ect their mental health. 

We want to be sure that we are making 
the greatest di�erence we can to the 
community we serve. We also have a 
responsibility to use the public’s 
generous donations e�ciently. To assess 
how well our current service portfolio  
is meeting these changing needs, we 
conducted a detailed review across the 
charity, assessing all of our activities. In 
addition to looking at how well we are 
meeting the most pressing needs, we also 
considered how easy it was for people  
to find us and to find the support and 
service they need from us. 

The review identified that our greatest 
opportunity to support the community  
we serve and to deliver on our vision is  
by acting as a first port of call for anyone 
looking to get or to give support to our 
Armed Forces community. Of course,  
no one organisation can provide all the 
support needed and there will always  
be many ways to find help and many 
organisations and people ready to provide 
it. Many charities are facing a very 
challenging time, especially those that rely 
on public donations. The Armed Forces 
charities are no exception. We face 
financial pressures whilst seeking to meet 
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“As we approach our 
centenary in 2021, 
the RBL needs to 

ensure that it is fit 
for purpose for  

the next 100 years”

Opposite:  
William Olando, 

Veteran, Rifleman,  
Battalion  

(4 Rifles Regiment)

the increasing complexity of needs of those 
who turn to us. We are having to meet 
these challenges when the peacetime 
profile of our Armed Forces can mean 
their ongoing work and sacrifice is less 
front of mind for the public. Across our 
sector there is a strong commitment to 
collaborate and coordinate our work. We 
even share a common system to support 
our shared caseworking. The RBL will 
continue to work with others as part of  
a wider national network. The size and 
geographical reach of the RBL make us well 
placed to play our part as a first port of call.

That broad reach and expert knowledge 
also allows us to act as one of the primary 
caseworking organisations, connecting 
people to the services they need, whether 
those services are delivered by the RBL  
or through one of our partners. With  
the expertise we have built over time,  
we will continue to provide a range of 
general and specialist welfare support 
services, including those o�ered through 
our care homes. 

The RBL has always been a campaigning 
organisation. Based upon sound 
research, careful thought and robust  
and open engagement with Government, 
we can help deliver profound and 
far-reaching benefits for the people we 
serve through changes in policy and 
practice, such as our successful campaign 
to include questions on service in the 
next national census.

We will continue to act as national 
champions for Remembrance – we will 
increase community participation and 
engagement in Remembrance activities.

These are our priority areas and we will 
focus on them in the future. Refocusing 
our resources on these areas has meant 
we had to cease o�ering some other 
services. We took the di�cult decision  
to close our four Break Centres and  
have also changed the way we provide 
household maintenance support, closing 
our Handy Van service and instead using 
local tradesmen funded by small grants. 
Whilst we understand that these services 
were valued by many, we are now able  
to do more good for the community we 
serve, putting our resources and e�orts 
where needs are greatest and focusing 
on where we can make the most 
di�erence, both in our own work and  
by supporting partners such as Combat 
Stress through grant funding.

As well as looking at what we do, the 
review also considered how we work. 
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We identified that we do not always 
work as e�ectively as we could. We  
need to be better at explaining who  
we are and what we do. We also want  
to improve the experience people have 
when they come to the RBL as, currently,   
99-year history has left a modern-day 
organisation that, while e�ective in what 
it does, has a rather disparate nature. 
Departments and services have 
developed in isolation, reacting and 
undertaking work in response to issues 
and ideas that have arisen, over time, at 
local levels. We are a large and complex 
national organisation with a local 
footprint. Adding to the complexity is  
the fact that we have the dual purpose  
of delivering Remembrance and welfare 
support and at the same time we are also 
a membership organisation. 

As a result of our diverse structure and 
activities, those who have contact with 
us – from the people who approach us 
for support to our donors, our 
members, our volunteers and  
our partners – can receive di�erent 
experiences. We need to bring 
consistency across all our activities.

The One Legion initiative brings everyone 
together to work towards the same 
ambition and puts the people who come 
to us at the heart of all that we do.  

To make One Legion a reality and  
achieve our vision of creating better 
futures for our Armed Forces community, 
we need to:

  Grow and nurture public support 
through awareness, education  
and participation;

  Understand and adapt to the needs  
of the Armed Forces community;

  Raise income to deliver integrated, 
sustainable and cost-e�ective services;

  Collaborate with our network of 
partners, members, volunteers, sta�, 
fundraisers and supporters; and

   Live our values to attract and develop 
great people.

This will require a new mindset and  
a new way of working. We have a  
huge opportunity to transform our 
organisation and change how we work 
for the benefit of those we support,  
both now and in the future.
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Opposite: Lawrence 
Philips served in the 
Royal Armoured 
Corps for seven years 
and was medically 

discharged. He and 
his fiancée Danielle 
have been supported 
by the RBL during the 
Covid-19 pandemic

Members of the UK’s Armed 
Services give the nation their total 
commitment. It’s the Royal British 
Legion’s job to be there for them at their 
time of  need. We’ve got their backs. 

Despite the challenges of  the lockdown 
and subsequent ongoing restrictions, we 
have continued to provide nearly all of  
our support services throughout the year. 

Care services 
Our six care homes provide 24-hour 
residential, nursing, respite and day care 
for hundreds of  elderly and very frail  
people, supporting individuals with 
specialist dementia care. We provide  
a unique environment that recognises  
and celebrates our residents’ service  
to the country. 
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“Despite the challenges of the lockdown and 
subsequent ongoing restrictions, we have 

continued to provide nearly all of our 
support services throughout this year”

Our care homes ‘locked down’ in March 
2020, restricting visitors and stopping all 
admissions between mid-March and July 
2020 to protect our residents, sta�  and 
their families. Throughout this period, 
extensive and changing government 
guidance was issued to the care sector.  
We responded by quickly establishing  
a ‘live’ Pandemic Plan that distilled and 
interpreted the guidance. 

Throughout the pandemic, keeping our 
residents, their families and our sta�  well 
informed was a priority. We increased the 
frequency of  communications with our 
residents and family members, and 
o�ered regular updates and advice.

The provision of  PPE was a major 
challenge, which we managed well.  
We now have secure supply routes  
and backup arrangements in place.
In all the RBL’s care homes, we have 
continued to provide high-quality care for 
our residents, looking to enrich or enhance 
our care through hosting virtual royal 
engagements, online activities, community 
choirs of  residents, visits from local nursery 
school children and facilitating visits from 
family members in a safe way.

Our Admiral Nurse service continues to 
support the carers of  people facing the 
challenges of  dementia in their homes. 
Admiral Nurses provide much-needed 
expert and clinical advice and support at 
what is a very di�cult time in the carer’s life.

The Admiral Nurse service transitioned 
quickly, rapidly adapting to online support 
and expanding the service beyond  
the established six geographic service 
areas to all areas and nations in the UK, 
and worldwide.
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Our sta�  have been central to our success 
in providing safe and good-quality care 
throughout the year. The challenges 
brought about by the pandemic and 
subsequent lockdowns have increased 
workloads and pressures on every 
member of  the RBL care teams. To 
ensure we protect and support our 
front-line teams, we have invested in 
specialist support for their wellbeing.

Regional casework and  
specialist teams 
To maintain our caseworking and 
specialist advice services, we successfully 
switched all our home-visiting services to 
telephone or video calls, ensuring the right 
support was available at the right time. 

We received 37,341 direct requests from 
people in need. They were either based in 
the UK or one of  31 countries across the 
world where we operate. We have 
continued to see an increase in people 
turning to the RBL with complex, multiple 

needs, seeking practical help at a most 
di�cult and often chaotic time. Through our 
caseworking, we provided practical support 
by awarding grants to 7,668 individuals, with 
mobility, housing and debt being the three 
most prevalent issues. 

Our War Pension and Armed Forces 
Compensation service received 4,242 
requests for support with appeals against 
compensation awards. The Courts and 
Tribunals Services closed due to Covid-19, 
ceasing all appeals for three months. It 
resumed in July 2020, operating virtual 
hearings, enabling appeals to be heard.  
We supported 1,001 individuals to secure 
funds of  £770,000 in the year.

1,780 people sought our specialist debt 
and money advice during the year, an 
increase of  21% on last year. We secured 
£12.6 million for these people – either 
helping them to access benefits and grants 
or negotiating debt relief  – a 52% uplift  
on the previous year.  

Opposite: Veteran  
Ken Judd has been a 
resident at Galanos 
House, an RBL care 
home, for 13 years  

Below: Iva Davies, 
Area Administrator, 
East Anglia & Essex

15

THE ROYAL BRITISH LEGION

FOREWARD

ANNUAL REPORT 2018

210X297 84

Service_and_support.indd   15 23/04/2021   13:24



16

Above: Susan Coleman, 
Overseas Case O�cer: 
“I support veterans and 
their families who no 

longer live in the UK.
Knowing the RBL is  
on their side gives 
them hope”

As part of  our commitment to 
continuously improve and adapt to meet 
the needs of  the UK Armed Forces 
community, we introduced a system to 
capture the impact of  our work with 
individuals. Our ‘Impact Star’ assesses  
an individual’s situation across six areas  
of  welfare need – finance, health, housing, 
social life, wellbeing and activity. These 
assessments, co-created by the individual 
themselves, are carried out prior to an 
individual’s engagement with the RBL’s 
support services and then afterwards, 
providing us with essential data and 
information on the impact of  our services. 
On average, the individuals we supported 
reported a 27% improvement across all 
six areas of  welfare need, whilst those 
who accessed our specialist debt and 
money advice service reported a 56% 
improvement in their financial situation.

Recovery 
All our support services for serving 
personnel and veterans who have been 
wounded, injured or sick – and their 
families – were a�ected by the pandemic. 

We provide support through the Battle 
Back Centre, the arts recovery programme 
Bravo 22 and our involvement in the 
Invictus Team UK Friends and Family 
programme. Our multi-activity courses  
at the Battle Back Centre had to stop  
until September, when adapted courses 
with reduced numbers and Covid-19-safe 
arrangements were put in place. Bravo 22 
quickly moved from face-to-face 
workshops and productions to a very 
successful and well-attended online 
programme of  support.

Aims set out in the 2019 report 
We detailed several aims for 2020 in  
last year’s report. 

We wanted to improve the experience  
of  using our services by partnering in  
the development of  a new Casework 
Management System (CMS) to be used  
by more than 90 Armed Forces-linked 
charities. We have worked hard on this 
large-scale, sector-wide development 
project, which has made good progress, 
linking support for people seamlessly 
behind the scenes. The new system  
went live in early 2021. 

We set out to make further changes to 
how we manage cases based on previous 
review findings and our learnings from 
delivering support during the Covid-19 
pandemic. We have simplified some  
of  our processes and maximised the 
opportunity that working remotely 
presents, reducing waiting times for  
the most vulnerable and improving the 
quality of  support. This allows us to 
better manage the increasing number  
of  multiple-needs cases, another aim  
set last year. 

We stated that we would help Team UK 
competitors and their families continue 
in their preparations for the next 
international Invictus Games in May  
2021. We have done that, keeping the 
competitors and their families well 
informed and supported using online 
services and support. 

Our last goal was to make progress in  
the development of  a future Recovery 
Strategy, supporting and responding to the 
Ministry of  Defence’s Defence Recovery 
Capability Review for helping wounded, 
injured and sick personnel get back to 
normal serving life, or adjust to living 
successful and fulfilled civilian lives. The 
review findings, and our own evaluation 
and impact information, are now being 
used to develop an RBL strategic plan  
for our recovery services.

THE ROYAL BRITISH LEGION

FOREWARD

ANNUAL REPORT 2018

210X297 84

Service_and_support.indd   16 28/04/2021   17:12

TRUSTEES’ REPORT

2020 
in numbers

283,000
people viewed our VE Day 75 livestream

250
VJ veterans and descendants 

attended our VJ Day 75 
commemorative event

20,000
Remembrance  

activity packs were  
downloaded,  

reaching 600,000  
Girl Guides

5.7 million
people (31.2% audience share) watched  

the Festival of Remembrance on BBC One
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people watched VE Day:  
A Musical Celebration on BBC One, 

part-funded by the RBL

4,242
people contacted our War Pensions 
and Armed Forces Compensation 

service for support. We helped 1,001 
people secure funding of £770,000

The 2019 Poppy Appeal raised 

£46.5 million 
and was supported by 3,728 volunteer 

Poppy Appeal Organisers

7 ,668 
grants were made to 

individuals, totalling £11.7 million

10
million

56%
Those who accessed our specialist 

debt and money advice service 
reported a 56% improvement in their 

financial situation on average

18

We received 

37,341 
requests for support and 

improved the welfare needs of 
those people by 27% on average

CAN LEGION  SUPPLY 
MONEY ICON?
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£12.6
million

The Royal British Legion provided people 
with financial support that equalled

3,800
people were supported by 

our Branch Community Support 
service and more than 40,000 

telephone calls were made

We distributed

31 million
poppies, 7 million pin badges  

and 16,000 school packs 83% 
of carers felt that they had increased 

confidence in their ability to cope 
in caring for the person living with 

dementia following intervention from 
the Admiral Nurse service
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“We’ve previously 
raised money on our 

own, but the Legion has 
taken it to another 

level. To see Jamie on 
his trike is incredible”

Ambassador 
stories
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Jamie Wells
Armed Forces charities team up  
to provide disabled boy with 
purpose-built trike

Six-year-old Jamie has faced major health 
setbacks throughout his short life. Born 
with Down’s syndrome, at eight months 
old he developed a devastating form of 
epilepsy: infantile spasms, which left him 
confined to hospital for long periods  
and unable to swallow. Even today, he  
is fed through a tube and is not yet able  
to talk or walk. 

His parents, Graham and Leanne Wells 
from New Brighton, Wirral, had already 
raised funds to adapt his room. Now  
they wanted to raise almost £12,000 for  
a trike and a specialist bed to allow Jamie 
to go on holiday and spend time with  
his grandparents.

Army veteran Graham served for almost  
a decade with the Royal Signals and now 
works as an electrician. Leanne studies 
occupational therapy at Liverpool 
University. “We were keen to give Jamie  
a better quality of life,” says Leanne,  
“and had been looking at ways we could 
raise the money.”

Leanne spoke to Royal British Legion  
Case O�cer Colette Hitchmough,  
who then reached out to other military 
charities including ABF The Soldiers’ 
Charity, The Kyte Charitable Trust and  
the Royal Signals Charity. Together, the 
four organisations were able to provide 
the funds required.

“We’ve previously raised money on our 
own,” says Leanne, “but the Legion has 
taken it to another level. I speak to 
Colette regularly now and to see Jamie 
out on his trike with his nine-year-old 
brother Leo is just incredible.” 

“The Legion is delighted to have been 
able to coordinate this e�ort to provide 
the funds needed to improve Jamie’s 
quality of life,” says Colette.  

“The support from the other military 
charities has been brilliant and has 
allowed us to put this support in place. 
Jamie has demonstrated incredible 
bravery and resilience and it’s the least 
he deserves. 

“This is a tangible example of how your 
donations at the Poppy Appeal every 
November are used to support our 
Armed Forces community throughout 
the rest of the year.”

Terry Barnett 
Seventeen years out of the Army, 
this telecoms engineer’s life fell 
apart through alcohol dependence. 
The RBL helped him on the path  
to recovery.

Terry, 49, from Solihull in the West 
Midlands, served in the Army within the 
Royal Corps of  Signals for almost five years. 
After leaving service in 1992, he worked in 
telecommunications for 17 years. 

“In the background, alcohol was a 
presence,” admits Terry. “It had always 
been part of  the culture in the military,  
a way to unwind, and I took that through  
to civvy life and soon became more and 
more dependent on it.”

In 2019, Terry was in desperate need of  
help – he had lost his job and his family,  
and was falling into debt. He finally decided 
to acknowledge his addiction and reach  
out. He called the Royal British Legion 
contact centre.

“I was scared to initially pick up the phone 
to admit I needed help,” he says. “It took  
a lot of  time for me to build up the courage 
to make that call.”

The RBL provided Terry with a supported 
payment towards a fridge for his home, 
shopping vouchers and payment of  a Debt 
Relief  Order. The RBL’s Employment and 
Financial Support Advisor recommended 
applying for limited capability benefits, 
which was successful. Along with regular 
phone calls to check in, the RBL team also 
referred Terry to counselling sessions and 
advised on a local support addiction 
service, setting him on a path to sobriety. 
His council tax was paid, allowing him  
to remain in his home as the threat of  
baili�s had been removed.

“All the little things the Legion have 
supported me with have made a big 
di�erence,” says Terry. “They lifted the 
pressures and worries I had o� my 
shoulders and this allowed me to begin  
to address my addiction and seek the  
help I needed without having to worry 
about keeping a roof  over my head or 
seeking work. 

“The case o�cer and advisors I spoke  
with at the Legion were understanding. 
They never gave up on me and it was  
that contact on a regular basis that really 
kept me going over the past year to stay 
sober and get on the right path.”

“The Legion lifted 
the pressures and 
worries I had off  

my shoulders”
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John Devlin 
Army veteran cheated death  
in Iraq and PTSD back home  
to become a pro golfer

John signed up for the British Army at the 
age of  16 to escape the gang culture in 
Liverpool. By the time he was 18, he was 
serving in the 2 Lancs (King’s) Regiment  
on tour in Iraq. 

He was seriously injured when he was  
in a search team looking for Improvised 
Explosive Devices (IEDs) as part of  a 
Quick Reaction Force. “We were sent  
to recover a broken-down vehicle when  
a sniper hit me, leaving me with a six-inch 
scar across my shoulder,” he recalls.  
“An inch to the left or a few inches lower 
would have been fatal.”

After service, John admits his life was 
chaotic. He went through a string of  
di�erent jobs, lost his mum to pancreatic 
cancer and was unable to settle. Then he 
called the Royal British Legion. 

“I spoke to a lady called Michelle, who was 
great. She came out to see me, took me 
shopping; she helped me get my flat and 
some much-needed mental-health support. 
I’ll always remember her. She was the first 
person to help me. I was in such a bad place; 

“Michelle from the 
Legion came out to 
see me; she helped 
me get my flat and 
some much-needed 

mental-health 
support. I was in 

such a bad place; it 
was massive for me”

looking back now, it was massive for me.” 
The depression and anxiety caused by 
things John witnessed on tour had followed 
him back to civvy street. “I went back to 
the Legion for an assessment,” says John, 
“and they sent me to a doctor who 
diagnosed me in less than an hour: severe 
PTSD. I started getting help then.”

But while the RBL may have saved his life, 
the combination of  a strong family bond 
and a love of  golf  has kept John on the 
road to recovery. Through a golf  charity 
called the On Course Foundation, John 
found himself  playing – and winning –  
for Great Britain in a series of  military 
veterans’ tournaments against the USA. 

Gillian McKinnon, Area Manager for the 
Royal British Legion in Cheshire and 
Merseyside, says, “John is one of  the 
Legion’s real success stories; we are so 
proud of everything he has achieved.

“Our Armed Forces community make  
so many contributions and sacrifices  
that the public often don’t see. Life in  
the Armed Forces comes with unique 
challenges for those serving and their 
families, both during and after service.  
The Legion is there every step of  the  
way, throughout their lives, whenever  
they need us.”
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Remembrance

D-Day veteran 
Seymour ‘Bill’ Taylor  
was shielding at home 
in Colchester, Essex, 
during the Covid-19 

pandemic, but was 
able to take part in 
the 75th anniversaries 
of VE and VJ Day via 
video calls
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Our ambition is to ensure that 
Remembrance is understood and available 
to everyone and passed on to the next 
generation. We are proud to honour and 
remember the service and sacrifice of  
all British and Commonwealth Armed 
Forces, and other foreign forces under 
British command, since the First World 
War. Remembrance is what the RBL is 
best known for. It is part of our charitable 
remit. But it is more than that: it is our 
duty. For as long as the Royal British 
Legion exists, we will remember them. 

Aims set out in the 2019 report 
Our Remembrance aims, as set out in last 
year’s annual report, were to continue  
to play a central role in the planning and 
delivery of commemorations. This year, 
that would include the moments that 
marked the end of the Second World  
War: VE Day 75, the 75th anniversary  
of Victory in Europe, and VJ Day 75, the 
75th anniversary of Victory over Japan.  
We would ensure the representation  
of veterans and the Second World War 
generation across the May bank-holiday 
weekend to mark VE Day 75. We would 
also deliver a programme of activities for  
VJ Day 75 that accurately reflected the 
contribution and sacrifice of British, 
Commonwealth and Allied Forces, and  
the civilian experience during the final 
campaign of the Second World War. We 
planned to provide an accompanying 
programme of exhibitions and activities for 
physical and virtual visitors to the National 
Memorial Arboretum to pass on the 
stories of those who lived through the Far 
East campaign and remember those who 
sadly never returned. Finally, we planned  
to deliver an educational programme and 
materials for young people, highlighting  

the relevance of the Second World War 
generation’s experience in the context of 
the challenges faced by the nation as a 
result of the Covid-19 pandemic. 

2019 Remembrance activities 
Veterans were on parade once again  
for the 2019 Festival of Remembrance, 
marking the 75th anniversary of the major 
military operations of 1944: Monte 
Cassino in Italy, Kohima/Imphal in India 
and the D-Day landings in Normandy.  
We invited 44 veterans of those 
campaigns to the Royal Albert Hall and 
the audience gave them a tumultuous 
reception. The BBC One broadcast 
reached an audience of 5.7 million (31.2% 
audience share) and gained one of the 
highest approval ratings of the year.

Other RBL events in the 2019 
Remembrance season included the 
Garden of Remembrance ceremony at  
St. Paul’s Cathedral. On Remembrance 
Sunday 2019, the RBL met its enduring 
commitment to the organisation of The 
Cenotaph Dispersal on Whitehall with  
the participation of up to 10,000 veterans  
in a March Past the Cenotaph. Veterans 
from 218 ex-Service Associations and  
36 associated civilian organisations 
participated in the televised ceremony.

Impact of Covid-19 on our plans 
The Covid-19 pandemic disrupted or 
forced the cancellation of most large-scale 
events, so we had to comprehensively 
revise our commemorative plans. 
Although these were all changed 
dramatically, every planned activity 
happened in some form, and we were 
able to deliver meaningful events at the 
heart of the national commemorations.

Throughout the pandemic, we have paid 
tribute to today’s serving personnel as 
they assist with the Covid-19 response  
in their roles of medical sta¢, engineers, 
hospital builders and suppliers of tests  
and protective equipment.

75th anniversaries of VE and VJ days 
2020 saw the 75th anniversary of VE Day, 
the end of the conflict in Europe, and of VJ 
Day, the end of conflict in Japan, and, with  
it, the end of the Second World War. We 
were determined to meet the challenge 
set by HM The Queen on VE Day, that the 
veterans of the South East Asia campaign 
were not to be forgotten come VJ Day.

For VE Day in May, the RBL played a 
significant role in securing the ‘at home’ 
participation of veterans and community 
groups to mark the 11am moment as  
HRH The Prince of Wales and HRH  
The Duchess of Cornwall laid a wreath 
and floral tributes at their local war 
monument on the Balmoral Estate.

We provided an online livestream of  
the diverse programme. A Zoom 
performance by an orchestra comprising 
serving members of the Armed Forces 
and emergency services was followed by 
shared VE Day memories and a virtual  
VE Day singalong. We hosted 185 web 
pages of VE Day thank-you messages and 
even published a VE Day fritters recipe 
from chef and social influencer Melissa 
Hemsley. The livestream was viewed  
by 283,000 people.

In the prime evening viewing slot, the  
RBL part-funded the BBC One production 
VE Day: A Musical Celebration. The 
programme combined veteran testimony 

Left: The 2019 Festival 
of Remembrance in 
the Royal Albert Hall

Opposite: The RBL’s 
new Remembrance 
Glade, created in 
partnership with the 
National Memorial 
Arboretum
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